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Sedex Audit Reference:

2AA500081 939

SMETA Conecfive Action Plan Report (CAPR)

Version 6.1

(t) A SMETA oudit wos conducted which included some or oll of Lobour Stondords, Heolth &

Sofety, Environment ond Business Ethics. The SMETA Best Proctice Version 5.1 (Morch 20191

wos opplied. The scope of workers included olltypes oi the site e.g' direci employees,

ogency worKers, workers employed by service providers ond workers provided by other

controctors. Any deviotions from the SMETA Meihodology ore stoted (with reosons for

deviotion) in the SMETA Declorotion.

(2) The oudit scope wos ogoinsi the following reference documents

2-Pillor SMETA Audit
.- ETI Bose Code
. SMETA Additions

. Universol righis covering UNGP

. Monogement systems ond code implementotion,

. Responsible Recruitmeni

. Entitlement to Work & lmmigrotion,

. Sub-Controcting ond Home working,

4-Pillor SMETA

. 2-Pilloi requirements Plus

. Additionol Pillor ossessment of Enviroament

. Additionol Pillor ossessment of Business Ethics

. The Customer's Supplier Code (Appendix 1)

(3) Where oppropriote non-complionces were roised ogoinst the ETI code / SMETA Additions

& locol low ond recorded os non-complionces on both the oudit report, CAPR ond on

Sedex.

(4) Any Non-Complionce ogoinst customer code sholl not be uplooded to Sedex' However'

in the CApR these 'Vorionces in complionce beiween ETI code / SMETA Additions/ locol

low ond customer code' sholl be noted in the observotions section of the CAPR.

.{'

company Reoort reference: Start Date:

2M600081939 2024-08-15

End Date:

2024-08-15Turkey
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SME Sedex Audit Reference:

24A600081 939

SMETA Conedive Adion Plan Report (CAPR)

Version 5.1

Gui once
The Corrective Action Plon Report summorises ihe site oudit findings ond o corrective, ond preventotive

oction plon thoi both the ouditor ond the site monoger believe is reosonoble to ensure conformity with the

ETI Bose code, Locol Lows ond odditionol oudited requirements. After the initiol oudit, the form is used to re-

record octions token ond to cotegorise ihe stotus of the non-complionces.

N.B. observotions ond good proctice exomples should be pointed out of the closing meeting os well os

discussing non-complionces ond corrective octions.

To ensure thoi good proctice exomples ore highlighied to the supplier ond io give o more 'bolonced' oudit

o section to record these hos been provided on the CAPR document (see following poges) which will

remoin wiih the supplier. They will be further confirmed on receipt of the oudit report.

Rool couse (see column 4)

Root couse refers lo lhe specific procedure or lhe lssue lo orise' Before o

conective oction con susioinobly recllfy lhe si he reql couse of lhe non-

complionce ond whether o system chonge is nof orise ogoin in the fulure'

See SMETA BpG Chopter 7'Audit Execution'for more explonotion of "rool couse".

Next Steps:

L The siie sholl request, vio Sedex,lhot the uplood the oudit reporl, non-complionces,

observotions ond good exomples. lf you lreody received instructions on how to do this

then pleose visit the web site I'com'

2. Sites sholl oction its non-complionces ond document its progress viq Sedex'

do thls.

4. The oudii body sholl verify corrective octions token by the siie by either o "Desk-Top" review process

vio Sedex or bv Follow-up Audit (see point 5)'

5. Some non-complionces thot connot be closed off by "Desk-Top" review moy need to be closed off

vio o ,,1 Doy Follow Up Audit" chorged of normol fee rotes. lf this is the cose. then the site will be

notified ofter its submission of docu-mentory evidence reloting to thot non-complionce' Any follow-

up oudit must ioke ploce within twelve months of the initiol oudit ond the informotion from the initiol

oudit must be cvoiloble for sign off of corrective oction'

6. For chonges to woges ond hours to be correcily verified it will normolly require o follow up site visit'

Audiiors will generolly require to see o minimum of two months woges ond hours records, showing

new rotes in order to confirm chonges (note some clients moy osk for o longer period, if in doubt

oleose check with the client).

ny: Report reference:

2M600081939

4\HAKSA

Start Date: End Date:

2024-08-15 2024-08-15Turkey
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SM Sedex Audit Reference:

24A600081 939

SMETA Conective Action Plan Report (CAPR)

lrersicc 5.'

Sedex CompanY
Reference:
(onlv available on Sedex SYsten)

Business name
(Company name):

Site name:

Site address:

Site contact and iob title:

I Site phone:

SMETA Audit Pillars:

Affiliate Audit
Company

Brand owner

lr4 u lti-
sta kehold er

\\\

Report reference:

2A,A600081939

Start Date:

2024-08-15

2s420418338Sedex Site Reference:
(only available on Sedex SYstem)

7C416672633

HAKSA ORME SANAYI VE TICARET ANONIM SIRKETI

Usak Orqanize SanaYi
e6lqesi,2ot. Cd. N0-:543,
64170 Tekstil
OSB/MERKEZ/UYK
USAK
641 00
TR

OKAN CETIN / HUMAN RESOURCE MANAGER

insankaynaklari@haksat
ekstil.com.tr

Site e-mail:0 276266-73 63

n Business
Eth i csM Health and

Safety (Plus
Environment
2-Pillar)

Date of Audit:

Audit GompanY Name:

i,::j,tNor o+-(s l133

)

il;*l s l:.4"xetoocr-.c-' 
f'a



Sedex Audit Reference:

2A4600081 939

SMEIA Conecilive Action Plan Report (CAPR)

Version 5.1

s

Time in and time out
In | 09:00

out | 17:30

Audit type: PERIODIC

Was the audit announced? SEMI ANNOUNCED

Was the Sedex SAQ available for review? Yes

Anv conflictinq information SAQ/Pre-Audit Info to
nu'ciit findinqs-?

No

Who signed and agreed CAPR OKAN CETIN / HUMAN RESOURCE MANAGER

Is further information available No

Report reference:

2AA500081 939

Start Date: End Date:

202+08-15 2024J,v15
ScdcxgHcnl



Sedex Audit Reference:

2AA600081 939

SMETA Conective Action Plan Report (CAPR)

Version 6.1

Audit attendance Management

senjqr.nFnagqrne0t Worker Committee
representatives

U nion represenl'atives

A: Present at the
opening meeting?

Yes Yes No

B: Present at the audit? Yes Yes No

C: Present at the closing
m eeti n q?

Yes Yes No

Reascn for absence at the
ccening meeting

There is no union in the facility, there i

There are 3 worker representatives in
included in the interviews. The worker
meetinos. /i isletmede sendika bulunmi sl

bulunm-amaktadrr. Isletmede 3 galtSan t ere

Jitrit 
"Oif 

migtir. Qalr$an temsilcisi a(rlrg toplantlslna katrlmlstlr.

Reason for absence during the
audit

There is no union in the company.// ISletmede sendika bulunmamaktadtr'

Reason for absence at the
closing meeting

-

A\H
ffiififfi rc*r:1oq-l-:- r'rou-- 1SL

L-.i-s
Stv+ :0re-
'.;.,r12;c\'o

Ponnrt rafprcnre'

2A4600081 939

Start Date: End Date:

2024-08-15 2024-08-15
>ecexgrcccr.."- O



SM Sedex Audit Reference:

244600081 939

SMETA Conedive Action Plan Report (CAPR)

Version 6.1

Sumrna Findings

Issue

(please click on the issue title to go direct.to the' appropriaLe audit results by clause)

Area of
Non-Conformity

Number of ssues

ETI NC GE

6 - Workinq hours are not excessive
ol
ol
66

51
F'

9J
3 0 0

NC - 2AF600587023
NC - 1 1 cOa1 94-c6e0-44b8-

a51d-o22452ffco78
NC - ce820c00-6b79-45a2-

8 5 ea-09 22 0b606f2f

5 - Livinq waqes are Paid
ll

fl

51

54
55
56

0 z

NC - 2AF600587024
NC - 2AF600587025

NC - 5dafdacc-55c9-488b-
92ec-f79a5a934cf8

GE - 2cead87b-4c4c-4e67'
a30a-d f0eba664cab

GE - cc4a9bae-a68e-4075-
aa1 b-cb77bcb597fe

Local t lasues

Issue
g1

JL

s3 In accordance with tlre Turkish Regulation o_n the o-cggpationals which are

Lurri"i out bV wort<ing oiempioy"ll on shifts , art 9 The employees who work
in shift shoulij have at least 'l t hours uninterrupted rest'

4\H A *o*il'
,aIX.d!- f5 Tcr- f& Cd, \14 -r r.

YFt. C Eiot ]ic;ll

Repori reference:

2M600081939

Start Date:

2024-08-15

.a jrL,'.
tnd UateGurtlD-tco any:

,4
-.<-. lr3

M=ss .'rJe

I nte rte k Turkey 2024-08-15



SM Sedex Audit Reference

2AA600081 939

SMETA Conective Action Plan Report (CAPR)

Version 6.1

I glr ulLl

ILO reference: ILO General principles and operational,guidelines for fair
i-"IrllirinfJnO Oennition 5f reci'uitment fees and relSted costs: For the

(5)Medica|detailsottheemployeeWnonasDeellexd||||||Euvv|||wg^tPL
t-onfidential respecting the right of privacy'

Repealed provisions; Article 120: Other
4th article'ofthe Labor Law dated
p i -x^" I rrrr f* ,t a-t\, I )\ 9, 1c71, Article
I

A
3 basis for
m and the
d money are

also taken into consideratlon'

et tt PoIt I rLr rr rr

banks.

4,H
l{crle., tS
listh, C lilol
Ss're r 0n.

OR.\fB SAN

f

,'l Reoon reference:

2AA600081 939

Start Date: End Date: 3;-*S.t":

Intertek T rkey 2024-08-15 2024-08-15



Sedex Audit Reference:

2AA500081 939

SMETA Conective Ac'tion Plan Report (CAPR)

Version 5.1

I

Conective on Plan - Non Gomplian@s

On-rr,ssr-l'

.\t''tt r ()rq

\Jz t!r!.t ziL

Report reference:

2M500081939

Start Date: End Date:

2024-08-15 2024-08-15

rl339oi0 C^-'Jr

Sedexglobol'corn



Sedex Audit Reference:

244600081 939

SMEIA Cqrective Ac*ion Plan Report (CAPR)

Version 6.1

Weeklv Rest Dav
wortrTillE0E-tPG

NC.ipq

lBack to findinqs summarv]

Exolanation to
rne non
rnmnli:nre

It was noted that workers were not qiven a one-dav
paid leave after 6 consecutive days of work during-
peaK seasons.
Details:
2 out of 26 sampled workers performed maxT
consecutive days working prdctice max 1 time inJuly
2024.
It was not seen in November 2023 and Aoril2024.

I

2o24de maksiniuni 1 kez, maksimum 7 ardrgrk gUn,
Kasrm 2O23te ve Nisan 2024'te oorUlmemistir.

Folowup

6 - Working hours are not excessive

485 - Workers do not take off 1 dav in 7, and this is
contrary to law or collective bargaining agreement
(CBA)- systemic

Rest breaks and rest davs

tr New E Carried OverNew or carried
over?

Raised by audit

n Training M System

n Costs n Lackofworkers

n Other

Turkish Labour Law # 4857 12003, ARTICLE 46-The

period shall be appli.ed by d.ividing the same equally
among the days of tne weeK worKeo.

6.6 - Workers shall be provided with at least one day
off in every 7-dav period or, where allowed by
national law, 2 days off in every 14-day perioil,

E Follow up audit ! Desktop audit

G_t]'
I(- =r- ?--t .!rle! i:

tF.X
s-.t J)

Report reference:

2M600081939

Start Date:

2024-08-15

),r/ittlt tiL
End Date: GilaegliV.i

?'l*is;.s &.lor

d"xr 2024-08-15



Sedex Audit Reference:

2AA600081 939

SMEIA Conecdive Action Plan Report (CAPR)

Version 6.1

(^)
\r-/

fdc*er 15
Mr.LCE f t-lr

O*r-st
)-l\ rti^c .
t&Clb-,h4

Report reference:

2AA600081 939

Start Date:

2024-08-15

End Date:'dj#.
2024-08-13l."&

fc



Sedex Audit Reference

2A4600081 939

SMETA Conective Action Plan Report (CAPR)

Version 6.1

Non-Com

cL )':
G=F--i.. '-J'

Non-Compli€nc€ " .ii.,.

Status OPEN

Reference ZAF600587024

Clause 5 - Living wages are paid

Issue Title 415 - Workers are charqed (including via wage
deductions) for PersonSl Protective Equipment (PPE)
or other essential work-related items

Subcategory Deductions

New or carried
over?

tr New El Carried Over

Raised by audit 2AA600021786

Root cause tr Training E SYStem

I Costs ! Lackofworkers

! Other

Root cause -

Orh er

LOCA AW SSUC ILO reference: ILO General principles and
operational quidelines for fair recruitment and
D'efinition ofrecruitment f ees and related costs: For
the purpose of this definition of recruitment fees
and'related costs, the definitions of the General
Principles and Operational Guidelines apply' The
term'tworkers" i n cl u des iobseekers. OCCU PATIONAL
HEALTH AND SAFETY LAw#6331 (20/6/2012) ARTICLE

the followinq: a) Ensures
iected to he;lth-account the health and

ld encounter at the

are

disease or health issued,

hazardous class workplace
start work until thev qet a health report verifying
that are medically fit Tor the job..(3) Medical ,rep9+s

lBack to findinqs summarvl

E s.'.''
!t- .1

.l: _'

Report reference: Stan Date:

2A4600081939 2024-08-15

Eno Da:e:

2024-08-15 ,!edexglobol.cc-r

+''j --;:



Sedex Audit Reference:

2AA600081 939

SMETA Corre<iive Action Plan Report (CAPR)

i/ers cr 5.1

additional co
rveillance will
emPlovee will r
etails.tf the e
I be kePt conf

the right of privacy.

discretionary income.

_Explanation totne non
compliance

E Follow up audit tr DesktoP audit

n Immediate D 30 days =-_ - O 60 daYs

n 90 days tr 12OdaYs n 180 daYs

E 365 davs tr Other

It is recommended that the health check fee of all
emolovees is orovided bv the employer at the first
job'en[rance.7l itt< ige giiigte !um qafrSanlartn sa!ltk
raporu Ucretinin iSveren tarallndan saglanmasl
onerilir.

n 0a n\l

Turkey

Qonnrt referpnro'

2M600081939

Start Date: End Date:

2024-08-15 2024-08-15



Sedex Audit Reference:

2A4600081 939

SMETA Conective Action Plan Report (CAPR)

Version 6.1

[Back to findinqs summarvl

Non-Compliance

i Status

Clause

Issue Title

Su bcategory

New or carried
ove r?

Raised by audit

Root cause

Root cause
Other

Local law lssue Turkish Labor Law # 4857 / 22.5.2003, Repealed
provisions; Article 120: Other articles were repealed
except for the '14th article of the Labor Law dated
25,8.1971 and numbered 1475. Turkish Labor Law #
1475 / 25.8.19-11, Article 14, (Chanqes on29/7/1983 -
2869/3. Art): In the calculatibn of tle compensation
mentioned in Article 13 and the waqe that will be the
basis for the severance pay in this a-rticle, the money

; provided to the worker and the benefits arisino from
r the contract and law that can be measured in 6ronev
t are also taken into consideration.

fTl code

lr,,^,,as no:eJ --2- -.3r,,31 and food allowances are not
:nc udeC . :a€ c- aL a: cn of severance
cal^De-sa: 3- c--:^e ,.,c.kers who were dismissed
'. jf. 'aa :,. . ,S::l - 2)- 2n iscilorin lzrdo6l'' ":' 'JY"-'::zT l3l r:s:3 -r-:s .ca vcl ve yemek yardtmrnrn

==r :: -33: ::::-^r Stir,

-. . -.: - Desktop audit

;-: -3JCa;rs tr60days
Lr _oy> ! 1 80 days

4iA

Refe re n ce 2AF600587025

5 - Living wages are paid

423 - Compulsory insurance (e.9. social insurance,
accident insurance etc.) not paid - systemic

Benefits & Insurance

tr New E Carried Over

I Training E System

n Costs tr Lack of workers

n Other

:!- - = =iqt tLE.

z:_c600081939

Start Date:

2024-08-15

End Date:

2024-08-15



Sedex Audit Reference:

2AA600081 939

SMETA Conecfive Action Plan Report (CAPR)

Version 6.1

aP.lamastnda YemeK ve

t a3!'noa!l);

ek TurkeY

Report reference:

2M600081939
@

+r1r ti;
;Sic.}is:
.com



SM Sedex Audit Reference:

2AA600081 939

SMETA Conective Ac'tion Plan Report (CAPR)

Version 6.1

Non-€ompllalce

Status OPEN

Referen ce 5d afd a cc-55c9-488b-92e c-f7 9 a5a934cf8

5 - Living wages are paid

Issue T t e 423 - Compulsory insurance (e.9. social insurance,
accident insurance etc.) not paid - systemic

Su bcategory Benefits & Insurance

New or carried
over?

El New tr Carried Over

Root cause n Training E SYstem

tr Costs n Lackofworkers

tr Other

Root cause -
Other r-

Local law issue

lBack to findinqs summarvl

I F""'1:"-R1Y tffi il"n"l
; through banks.

1 5.1 - Wages and benefits paid for a standard workinq

r!
c'

- --s

t6pany: Reoort reference:

2A,4600081 939

Start Date:

202+08-15flr Turkey 202+08-15



Sedex Audit Reference:

244600081 939

SMETA Conective Action ptan Report (CAPR)
\/ersion 5.i

Explanation to
Ine non
compliance

;":|ton"JJo I 
u rotlow up audit n Desktop audit

Timescale ] i Immediate n 30 days n 60 days

I E 90 days ! 1 20 days tr 1 gO davs
I 365 days ! Other

kurumuna b'ildiiilmesrnt saqtavtntz.

:cricns I please ensure that all
socia l secu rity office,
premrums). // Lutfen

'k'iAY:l I?PsaYaca k

week.meet, at a minimum, national leqal standarG
or industry benchmark standards, whithever is

Ilgl:'..t1_Tl_eu9l! wages stroJio ;i*;i; t" 
"nousnto meet basrc needs and to provide sonie

discretionary income.

|...^gl.qitg lq !!g document review and managemenr
Intervtew; it was seen that the salaries, overtifre and

\_

aJ

,'



SMETA Conective Action Plan Report (CAPR)

Version 6.1
SME Sedex Audit Reference:

2AA600081 939

rnpan):

r\ ek Turkey

Non-ComPliance

NC3.ipq

lBack to findinqs summarvl

Explanation to
the non
compliance

that daily total (regula.r + overtime) .

rs exceeded 1 t ho-urs in some days in
ntns.

Details;
i;;i ;? 26 samplr med tota.l,dailY
woif.-inq practicb 1 rTlinutes/day and

max 2 t'imes in Jul
r"orit of zo ianipt med total daily
workinq practicb uP Y and max 1 time
in Nove-mber 2023.
It was not seen t t APrtl 2024.
I'Orneklenen 

aylarda gunlUk toplam (normal + f azla

-esaD C.iitmi srlresi bazr gtjrilerdt 1 1 saati
asmakadtr.

Detavlac
6milienen 26 kiSiden 2 ki5ide-Temmuz2024 ayt

i z ieive'inlazla 12 saat 3o dakika
qorillmusttir'
iiiden 1 kiSide Kastm 2023 aYr

1 1 cOa 1 94-c5eO-44b8-a51 d-022452ff cO7 8Referen ce

6 - Working hours are not excesslve

470 - Workinq hours exceed what is allowed,by taw

di iot i,i.iiue 6argain ing ag reement - isolated

El New tr Carried Over

tr Training E SYstem

rr .^<r< ! Lack of workers

In accordance with th urkish Regulation on

ijiitv *6*i"g rrou?iirrall not be exceeded 1 t hrs a

day in any case.

Local law issue

6.1 - Working hours must comply wlllla-tignal laws'
io t t ective a gie e.m e nts, a n d th e p tgylt-tqlt^919:?J:^
e:d' 

-b;i;;, 
tX,h I in eve iino rd s th'e g,re ate r p rotecti o n

i;;;;rk;;;. suu-clauses 6.2 to 6.6 are based on

international labour standards.

Report reference:

2AA600081 939

Start Date:

2024-08-15



SMETA Cqredive Adion Plan Report (CAPR)

Vers.cn 6--
S Sedex Audit Reference:

2A4600081 939

.111

fl"rirind" "nf"rl" 
t k.r" * 

"nfazla 
15 saat kadar

q'alrSmalar gorulmugtur.
Nisi n 2024'te gorulmemigtir'

E Follow uP audit n DesktoP audit
Follow uP
method

! Immediate fl30 daYs E 60 daYs

n 90 days D 120 daYs n 180 daYs

! 365 daYs n Other

It is recommended that total daily working practlces

should be limited to 11 hours.
I'Cuntut 

toplam galt5ma sr-ireleri 1 1 saat ile
srnrrlandtrtlmaltdtr'

sA 9+=?

Repon reference:

2AA600081 939

Start Date:

2024-08-15

-stl.z.lt' ct1

Cd. Srr-- {



Sedex Audit Reference:

2AA600081 939

SMETA Conective Ac'tion Plan Report (CAPR)

Version 6.1

Non-Compliance I Evidence

Non-Compliance

Status OPEN

Referen ce ce820c00-6 b-/ 9 -45 a2-85ea-09220b606f2f

Clause 6 - Workinq hours are not excessive

Issue Title 492 - Rest breaks durinq shifts are not taken as
reouired - isolated

Subcategory Rest breaks and rest davs

New or carried
over?

Z New tr Carried Over

Root cause I Training E system

! Costs n Lackofworkers

I Other

Root cause
Other {t

Local law issue

ETI code 6.1 - Working hours must comp ws,
collective aqreements, and the o
6.6 below. rihichever affo"ds th on
for workers. Sub-clauses 6.2 to
international labour standards,

Explanation to
tne non
compliance

Firmada caltsanlara vardiva dedisimlerinde 1 '1

saatten a'z dinlenme sure-si saQlahdrgr not edilmiStir'
(Max 8 saat/gun)
Detavla r:
Orneklenen 26 calrsandan 2 galt5an, Temmuz
2024'te maksim-um-1 kez, maksimum 8 saat.
Kasrm 2023'te ve Nisan 2024'te gorulmemi;tir.

It was noted that the ernplo','ees ':_th: :o"lpany are

lBack to findinqs summarvl

NC4.ipq

-\

\,

^LqAJ
: - --<

' ,') -/ - :,'.: s- -j
v-*- ii T.ttt E'

Crd }k*.S+-:

L:;'c,::.'i3) !-tz--l5- | >



Sedex Audit Reference:

24A600081 939

SMETA Conecilive Action Plan Report (CAPR)

Version 6.1

vardiva arastnda en az 'l 1 saatlik dinlenme sriresi
sa6lahmalrdtr

Reoon reference:

2,4A600081 939

EndDate: Sfr*ffiStart Date:

2024-08-15



Sedex Audit Reference:

2A460008',1939

SMETA Conective Action Plan Report (CAPR)

Version 5.1

Corrective Action Plan - Good mples

Good Exa

Status OPEN

Referen ce 2cead8-7 b-4c4c-4e67 -a30a-df0eba 664ca b

5 - Living wages are Paid

lssue I llle 429 - Company provides a range of additional
UEnefrti, inilu'di'nq: free medicil care on-site, h-oliday
inO otfrer bonuse"s, free library, food subsidY, free
tra nsport

Subcategory Benefits & Insurance

New or carried
over?

E New tr Carried Over

Explanation to
tne qooo
exari-rple

Eviden ce Document Review, Management & Employee
Interviews // Dokuman Intelemesi, Yonetim ve

falr5an G6rU5meleri _

ea=4,

Turkey

Repcn reference:

2AA600081 939

^tcrker,: 15

oRlvfE
vT,Tlc

z76zn
Start Date: End Date:

2024-08-15 2024-08-15
\\

;r{er.k C Blok

l9



Sedex Audit Reference:

244600081 939

SMETA Conective Action Plan Report (CAPR)

Version 6.1

lBack to findinqs summarvl

Good Example i ,'

Status OPEN

Reference cc4a9bae-a68e-4075-aa 1 b-cb77bcb597fe

Clause 5 - Living wages are paid

Issue Title 429 - Comoanv provides a ranqe of additional
benefits, incluiji'nq: free medic"al care on-site, holidav
and other bonuse3, free library, food subsidy, free -

transDort

Subcategory' Benefits & Insurance

New or carried
ove r?

E New n Carried Over

Explanation to
tne qooo
example

The company gives 1250 TL shopping vouchers to its
emplovees durinq Ramadan.//Firma, Ramazan
ayrnda Ealrganlarrira '1250 TL'lik alr5veri5 geki
vermektedir.

Evi den ce Employee t Review,/(alrgan
Gorugmes esi
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, :.:sUr.'J.H'l:Qonnn ra(aronra'

24A600081 939

Start Date: End Date:

2024-08-15 2024-08-15\\
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24A600081 939

SMETA Conective Action Plan Report (CAPR)

Version 6.'1

$futH Heclaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best

Practice Guidance and SMETA Measurement Criteria.

(1 ) Where aoorooriate non-compliances were raised aqainst the ETI code / SMETA Additions & local
ir.w;;d i.-eioiOeO as non-corhpliances on both the Sudit report, CAPR and on Sedex.

(2) Anv Non-Compliance aqainst customer code alone shall not be uploaded to Sedex' However, in,-' iii; cACn if'esE ;viriindei in comptiance between ETI code / SMETA Additions/ local law and

Note:The focus of this ethical audit is on the ETI Base Code and local law. The additional

r-,^-,,-rir6.lincrrrhAanrlrnrcrnno hrrtrhp:rrdif -rr <s.-\^rill ctill hiohliohtanvsoecifiCis

2lI{,
{;!- t)

tr'L)'r= i

! 1=--:
alcr-'

: bI'IF;
! Ci -L'<

3-L C

s#:=
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e( 2,4A600081 939

Start Date: End Date:

2024-08-15 2024-08-15

customer code'shall be noted in the observations section of the CAPR.

am

Lead Auditor: MUBERRA DEMIRCIOGLU \ [Pscn Number: 32200396

Additional
Auditors:

,. /' inurselin aras 4fu.r/
32200554

Date of
d ecla ration:

element's will n

be audited in such depth or scope, butthe auditirr ss-will still highlight any speclllc lssues'

x#, iP.;,;l.il,'?Site

Full Name: Metk. C
Snr* rOKAN CETIN

Title: HUMAN RESOURCE MANAGER
'lul:
Clin

Date of
d ecla ration:

2024-08-15
[r!.ergll IYor rtrJ

/,/
Comments:
Anv exceptions to this must be recorded here (e.9. differenl sample size):
Su'nriti"a-iiidu iEcoris front the past 5 monthi iere provided foir review (5 months only since the operation for digita! thetncnei-i.-s!
started last 1ep 2020).
ii, 

"uaiitoot<'2.0 
min-days (9AM-6PM per day). Audit time was extended until BPM due to the extent of documentation; th;s v'as .J'..i

J can'//ith lhe factorv representatives
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Scric.x i\udit Ref-er en ce: . SMETA Corrective Action Plan Report Version 6.1

Explonolion of fhe Rool Couse Column

lf o non-complionce is to be rectified by o corrective oction which will olso prevent the non-

r-nrnntinnr-e re-occurring, ii is necessory to consider whether o system chonge is required.
evrr rvrrvl

Understonding the root couse of the hon-co,rlplionce is essentiol if o site is to prevenf the issue re-

occurnng.

The root couse refers to the specific octivity/ procedure or lock of octivity /procedure which

coused the non-complionce to orise. Before o corrective oction con rectify the situotion, ii is

in,oortcnt to find out the reol couse of the non-complionce ond wheiher o system chonge is

necessory to ensure the issue will not orise ogoin in the future.

Since this is o new oddition, it is not o mondotory requirement to complete ihis column of this time'
[A/a hnno ir.r onr-or rr.]..rF rrrrclitors oncl siies to think obout Root Couses ond where they ore oble to
YY9 llUVg lV 9l lvvvl

ogree, this column moy be used to describe fheir discussion.

Some exomples of finding Q "rool cctuse"

Exomple 1

Where excessive hours hove ceen ioied ihe reo osbn forthese needs to be understood, whether due to

production plonning, bot ie recks ir lne operotion, insufficient troining of operotors, deloys in receiving

trims, etc.

Excmple 2
A non-complionce mo\, c3 '3-- I ..,'.ere ,,vorkers ore not using PPE thot hos been provided to them' This

could be the result cf ir-...,.'':.9r- ;ro r -^ icr workers to understond the need for its use; o lock of follow-up

by supervisors olignec -c c cr.3ce. .e- :' fcciory rules or the foct ihot workers feel their productivity (ond thus

potentiol eornings) is ci:ec-=: c ' -:3 :' ,-ems such os metol gloves'

Exomple 3

A siie uses fines:c ccn-rc --l::=a-:: = cehoviour of workers'

:-=- ^ : I I i, s) moy require thoi workers should not be fined f or disciplinory,ntarnntinnal :l-n^-raill lCl llUl Ul U' Jl9l ee e-

recsoas

-.= =----=-^-
--=:3-3 , 3s ihe site rules moy hove been in ploce for some time, but to

'=- ..=--' 3 i, will be necessory io moke o system chonge'

s c monogement system which moy breok the low. To prevent the
-c .noke o system chonge for exomple the site could consider o

--:=-. ^: :lise con effective corrective octions be token to ensure

^-- =-=^-: 
=-= 
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SME sedexAuctitlietbrence: . SMETA Corrective Action Plan Reoort Version 6. 1

I

For more information visit:

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. lt witl help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

http: //www surveymonkey.com/s.aspx?sm-riPsbE0PQ52ehCo3tnq5lw 3d__3d

http: / /www. surveymonkey.com /s.aspx?sm=d3vYsCe4Sfre69DRglY-2brg_3d-3d

;K\IT
.r:.'kca l5

,,irrk, C
hr'[E :

6n-rresrx

-dit ccmpDnv: Report reference:

24A600081 939

Start Date: End Date:

2024-08-15 2024-08-15

.\Jr-\ alE i-rL..!
' &lE Cd- l{o:C;1 1.E
lftEll t-..* far.r-/tiifriffi'#-*,

Intertek Turkey


