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Sedex Audit Reference:

2M600081938

SMETA Gonective Action Plan Report (CAPR)

Version 6.1

Audit Contenf:

(l) A SMETA oudit wos conducted which included some or oll of Loboun Stondords, Heolth &

Sofeir/, Environment ond Business Ethics. The SMETA Best Proctice Version 6.1 (Morch 201?l

wos opplied. The scope of workers included oll types of the site e.g. direct empioyees,

ogenby workers. workers employed by service providers ond workers provided by other

controctors. Any deviotions from ihe SMETA Methodology ore stoted (with reosons for

deviotion) in the SMETA Declorolion.

(2) The opdit scope wos ogoinst the following reference documents

2-Pillor SMEIA Audit
. Fil Bose Code
. SMETA Additions

. Universolrights covering UNGP

. Monogement systems ond code implementotion,

. Responsible Recruitment

. Entitlement to Work & lmmigrotion,

. gqb-Controcting ond Home working,

4-Pillor SMEIA
. 2-Pillorirequirements plus

. Additionol Pillor ossessment of Environment

. Additionol Pillor ossessment of Business Ethics

. The Customer's Supplier Code (Appendix I )

(3) Where oppropriote non-complionces were roised ogoinst the ETI code / SMETA Additions

& lodol low ond recorded os non-complionces on both the oudit report, CAPR ond on

Sedex.

(4) Any Non-Complionce ogoinst customer code sholl not be uplooded io Sedex. However,

in the CAPR these 'Vorionces in complionce between ETlcode / SMETA Additions/ locol
low cind customer code' sholl be noted in the observotions section of the CAPR.
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SMET# Sedex Audit Reference:

2M600081938

SMETA Gonective Action Plan Report (CAPR)

Version 5.1

Guidonce
The Corrective Aclion Plon Report summorises the sile oudil findings ond o corrective, ond preventotive
oclion plon lhol both the oudilor ond lhe site monoger believe is reosonoble lo ensure conformily Wlh lhe
ETI Bose Code, Locol Lows ond oddilionol oudiled requirements. Afler lhe iniliol oudit, lhe form is used to re-
record octions token ond io cotegorise fhe sfotus of the non-complionces.

N.B. observolions ond good proclice exomples should be poinfed ouf of the closing meeting os wellos
discussing non-complionces ond correclive ociions.

To ensure thof good proctice exomples ore highlighled fo the supplier ond lo give o more 'bolonced' oudil
o section lo record lhese hos been provided on the CAPR documenl (see following poges) which will
remoin with the supplier. They will be furlher confirmed on receipl of lhe oudit report.

Rool couse (see column 4)

Rool couse refers lo fhe specific procedure or lock of procedure which coused lhe issue lo odse. Before o
correclive oclion con susloinobly rectify lhe siluqlion, il is impodonl lo find oul lhe reol couse of lhe non-
complionce ond whelher o system chonge is necessory lo ensure lhe issue will nol odse ogoin in lhe fulure.

See SMETA BPG Chopler 7'Audil Execulion'for more explonolion of "rool couse".

Nexl Steps:

L The site sholl request, vio Sedex, lhot the oudif body uplood lhe oudit report, non-complionces,
observotions ond good exomples. lf you hove not olreody received instructions on how to do this
fhen pleose visil the web site www.sedexglobol.com.

2. Siles sholl oction ils non-complionces ond document its progress vio Sedex.

3. Once lhe site hos effectively progressed through ils qclions then if shollrequesl vio Sedex lhof the
oudit body verify iis oclions. Pleose visil www,sedexglobol.com web site for informotion on how lo
do this.

4. The oudit body sholl verify corrective oclions token by the site by eilher o "Desk-Top" review process
vio Sedex or by Follow-up Audit (see point 5).

5. Some non-complionces lhol connot be closed off by "Desk-Top" review moy need lo be closed off
vio o " l Doy Follow Up Audil" chorged ol normol fee rotes. lf this is lhe cose, fhen fhe sile will be
notified ofter ils submission of documentory evidence reloling fo thol non-complionce. Any follow-
up oudit musl toke ploce within twelve months of fhe inifioloudit ond the informotion from ihe initiol
oudit must be ovoiloble for sign off of correclive oclion.

6. For chonges lo woges ond hours to be correctly verified it will normolly require o follow up sile visil.
Auditors will generolly require to see o minimum of two monlhs woges ond hours records, showing
new rotes in order lo confirm chonges (note some clienfs moy osk for o longer period, if in doubl
pleose check with the client).
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Report reference:
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Start Date: End Date:
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SMH Sedex Audit Reference:

2AA500081 938

SMETA Conective Action Plan Report (CAPR)

Version 6.1

Sedex Company
Reference:
(only available on Sedex System)

2c416672633 Sedex Site Reference:
(only available on Sedex System)

2s420418567

Business name
(Company name):

HAKSA ORME SANAYI VE TICARET ANONIM SIRKETI

Site name: HAKSA IPLIK

Site address: Usak Orqanize Sanavi
B6lgesi, -1 04. Cd. NO-:1 54,
64100 Tekstil
OSB/MERKEZ/Usak
USAK
64100
TR

Country: TR

Site contact and job title: OKAN CETIN / HUMAN RESOURCE MANAGER

Site phone: o 276 266 73 63 Site e-mail: insankaynaklari@haksat
ekstil.com.tr

SMETA Audit Pillars: M Labour
Sta nda rds

l]l Environment
4-pillar

f-l Business
Ethics

Date of Audit: 2024-08-14

Audit Company Name:

Intertek Turkey

Affiliate Audit
Company

E Pu rchaser D Retailer n
Brand owner ! NGO n Trade Union n
Multi-
stakeholder

n Combined Audit (select all that apply)

..3
company: Report reference:

2M600081938

Start Date:

2024-08-14

End Date:

2024-08-"t4

I s.{ t-rtAKirilRKiYE'lx: 
tCC f'li . f: ,g

,i7 44 1i-.,'c Nc:-q701

Intertek Turkey Seoeigroool."t* 
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Sedex Audit Reference:

2AA600081 938

SMETA Conective Action Ptan Report (CAPR)

Version 6.1

Time in and time out vcry I

In | 09:00

Out 117:30
Audit type: PERIODIC

Was the audit announced? SEMI-ANNOUNCED

Was the Sedex SAQ available for review? Yes

Any co_nflicting information SAe/Pre-Audit Info to
Audit findings?

No

Who signed and agreed CAPR OKAN CETIN / HUMAN RESOURCE MANAGER
Is further information available No

Report reference:

2M600081938

Start Date:

2024-08-14

End Date:

2024-08-14
seoexgrooor.."- 
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sh4H Sedex Audit Reference:

244600081 938
SMETA Conective Action plan Report (CAPR)
Version 6.1

A: Present at the

B: Present at the audit?
C: Pr.esent at the closing
meeting?

Reason for absence at the
opentng meeting There is no uni

There are 5 wo
included in the

rrgan tomite!i
lci gcirtigmelere

::"0i, for absence during the Inere rs no union in the facility. // igletmedu ,ffi
R.eason for absence at Ihe
crosng meeting There is no uni

There are 5 wo
included in the

komiiesi
rrigmelere

fl^{*^:;lN
g11p1ir. !1n B'il )

Report reference:

2AA600081 938

Start Date:

2024-08-14

End Date:

2024-08-14 -=c='.1..-'aa'."- O



SME sedex Audit Referenr:e:

244600081 938

SMETA Conective Action ptan Report (CAPR)

Version 6.1

\

Summary of Findings

Local Law lssues

Audit dompany:

lrrrk-:')f,{
YI

o,.1-"i," s1,r-aii. :o f -l?';i^-';il:'J'' ''l +v\' / t'!
. ' ' 

.: : -! r1l 44 I r- ''r lrlo:57n1

Report reference:

24A600081 938

Start Date:

2024-08-14

End Date:

2024-08-14

Issue

(please click on the issue title lo go direct to the
appropriate audit results 6y clause)

Area of
Non-Conformity Number of issues Flndings

ETI Loca
Law NC Obs GE

6.',|
6.6

51
52 2 0

0

0 NC - 2AF600587009
NC - 2AF6005870.t 0

5.1
f,, 1

5.1

53
54
5s

3 2

NC - 2AF50058701 1

NC - 2AF60058701 5
N C - a745 1 5bb -bddf-42a2-

bd43-ed7ae4146a2f
GE - 7 eaf 4e73-Od31 -4077 -

abSc-129a1 eb147Ia
GE - 8be69fe3-dae0-430e-

a6d b-Ofcea b97ad9 1

t Og2 - Environment 10.82.1 56 1 0 0 NC - 2AF60058701 2

0.8.1 s7 1

1

2

0 0 Nc - 2AF600587013

44 58 0 0 NC - 2AF60058701 4

31
31

510
59 0 0

NC - 456a21 bf-27c3-4831-
b58e-04cfc31 a6e1 e

NC - c9a4b62e-d190-48d2-
b323-7260f31 0d935

Issue

s1

52

t;iis
,l \, Intertek Turkey J==e^c,Cort, ."* 
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SME Sedex Audit Reference:

2M600081938
SMETA Conec'tive Action plan Report (CAPR)

Version 6.1

ILO reference: ILO General principles and operational quidelinu, for. f.i,recruitment and Definition cif recruiim"nt r".. ;;;;;ir?;,.t-.-^"*ll 
"^, 

**^

ihTiSJ{i,:.";il?3'::;lffi:1"?,ffiX'iT"T^:.','J:i"e,,"lll?li:
f the employee who hai b-een examined wiilOe rept
ing the righ-t of privacy.

Turkish Labor Law # 4gs7 / 22.5.2003, Repealed provisions; Article 120: other
3rJ'..1F:yuI_uI_1p-"-9["d e4c9p11o!i6.el'airr"articre of the Labor Law dated2s.8.1 s7 1 a n d ri u m b e.1e^q 

1 4z_s.1j *-is n [i uo i t ii i i +87 )b s. r e7 1, Arti ct e14, (chanses on 2e/7/1e83 - 286s;h. ArtirinirrJiirturiir-on ;it"ri"
in Article 13 ll be ihe basis for
rticle, the m woiker anO ttre
ontract and ured in money are
on,

jfgl:*:',.| l:g1{gr,_"I gyefiTg and Extra work art j oJh. o*rtir. und
:IlIl y"tl palments inctuded wiih ;6;;;i';,;;ki;;;;r;d ;;il."t that areg]v,e! !9 enrployees are paid according to Turkish t_a-uoil'arnii'rri's oavment h;.sJ"."X:,?,Tlplli*"'::f:.,,"1n.".:lolg^t1il'li*i"d;L'#i'dil=il:y''nl'n?'n=.,
[::fl :i,:Tii:*m:ll*;[gi-tqrF[qii;'#]liT;"*"i1;'lJi,i:tT,U,?i;!o e.m p I oye-es a cco rd i n g t5 ru rt<ish-i5Uo iG*.
5octat lnsurance and General Health Insltranc,50crar lnsurance and General. Health Insurance Law; #5510/2006, Rev:
9_8;_91,49p, AT. sg, rhe sociat insuiJnCE pftmiumJbiinl E,iiiJu"", ,
vu.'vJ.4vuer 

^r L. ou. | | re sucr.il Insurance Dremrum.s.of the employees are
::f,li l**?fl nuio based on sross totat'w;se p;iAi;ih;;;"r;ttyees in r

'rv' ^!' J L,,q)r srrpruy rur rrdr montn tne DanKs are obliged to pay thg netamounr or anv pavment they will make after the legJi deduiiidn( are oedthrough bank-s.'

rtaasa
Or "r.i?a Silr, qiil

,i iilr ir- .,.:Jo.9/oi

UlrA Ki rtJRrlYt
lf i li'r?eae1Q4

(;

4,t ))

Report reference:

2M600081938
Start Date: End Date:

2024-08-14 2024-08-14
iecr^g,;uOt..t* lEl



Sti4H Sedex Audit Reference:

2M600081938
SMETA Conective Ac'tion plan Report (CAPR)

Version 6.1

In accordance with Regulation on control of Hazardous waste -(14 March 2005
iSti::],""* j*ll,l::lp.r:t^li::yryE:gf"_p.t*itq.il;;tdstempola?iry-

TION APPL
Responsib
n is finishe

Regulati_on.on the Health and Safety Measures Taken
f gr3lg lq il.d in gs an d Add itions tNci: 2e7 1 O Date:

: I J^,lJ il#roE 
n d ix-r M i nihl;'Fi;; rth ;;; $r",v Req u i rem ents ro r B u i I d i n s s

e il-uminated with sufficient day light. If it is not able tosufficiently reasoned from typd oiwort or construction
l,ll_glt wcirk, illumination is provioeJ wiih appropriate'
ilg nt.

25- ilrumrnailon svstems on working places and passage ways shall be in stylethat witt not creat-e any acCioeni ii;tiff#pt;;J.:;;;i;:ie;ffilil61y.
Regulation about Emergency cases at workpraces, 1gJ62013, N"*"g6g1Documentation

r.or r> wnu wrr rqnr agatnst emergency case can reach easily 
.

!1).:l^"tllyhich frepired rn termiof e'mEigency case pran is posted in praceswnere can be seen easily.

Or3r,'i,"San Bnl 104 4 U$A(iruRl{f/E'tti, i /1 r9
I Irr4'lt- cl'io::l0l

Report reference:

2M600081938
Start Date:

2024-08-14

End Date:

2024-08-14
Seoexg,oDor 

""- O



Sh,lH Sedex Audit Reference:

2AA600081 938

SMETA Conective Action ptan Report (CAPR)
Version 6.1

Conective Action plan - Non Gompliances

Ur,lFr'*-.d'.,, i .jr,ir'.j

u,.tu.-j'j 'l"lc;i'roi

company: Report reference:

2M600081938
Start Date: End Dare:

2024-08-14 2024-08_14
Turkey



Sedex Audit Reference;

24A600081 938

SMETA Gonective Action ptan Report (CAPR)
Version 6,'l

Back to findinqs summar

ePhoto-2024081 4_1 5
zt t),lDo

'ffif#'?"rq*fif.

t*{o*fYi*
r.rli'. 5"n (lril .!rl I

Non-Compliance

2AF600587009

6 - Working hours are not excessive
485 - Worke.rs do not iakg otf r Ouy in7 

"nOlhi, 
i,contrary to law or collective f argifnin!'a!reement

(CBA) - systemic

Rest breaks and rest days

D New E Carried Over

Raised by audit 2M421626913

! Training E System
fl Costs I Lack of workers

Local law issue Turkish Labour Law # 4857 /2003, ARTICLE 4;Thuwo rke rs- em pt oyed i n the wo rk-i;,-#i, ;;;;itn i n th e
i:? B: gI lI' _F ry:'p s f a n ted at le'i sllwe niy_ro w

6'6 - workers shall be. provided *i*,iit"ur--_-_-off in every z-ojv penoo or, where uilo*"ato,f " 
dtY

nationat taw, 2 days off in every i4_O"V'piri6d.
Explanation to
the non
compliance

It was noted that workers were. not gt;; 
"*d.y

B : :1,.":l:^Xt: 
e r 6 c o n s e c u ti u 

" 
o i y1" di,,io rl o u n n speak seasons. 
vvJJ vr vvvr A uur ll 19

Deta ils:

]]_o-r1t of.ZO sampled workers performed max 12consecutive days'working praitice mjx t-iime inOctober 2023.'
l_q{gt 26 sampled workers performed max 7conse^quJive days working pra'ctice mait'iime inApril2024.

n, r{liJn-)bz+t"

mpany:

Turkey
Report reference:

2M600081938
Start Date:

2024-08-14

End Date:

2024-08-14 .*o*@



t4
$ Sedex Audit Reference:

2M600081938
SMETA Gonective Action plan Report (CAPR)
Version 6.1

Rjlr,lfyr r k.t,
Hrll".ff ,l T i 9^t tltql oa n 8 sa I r s a n,ii fr rii tr z 2024, temaksimum 1 kez, riakiimunil5;;'Ai;ti'gu;.
EI Follow up audit I Desktopaucllt

E Immediate tr 30 days n 60 dr)"
E 9o days tr 120 days tr 180 days
fI365 days ilOther

Il-ir*t::grtne.nde.d. that at lurrt z+ horo 
-----

$*,:'#p::9, B? i9 l"_l!t I q !r.e i_i 4b.,i'a o 
" 

p rovi d ed
:f :L"6.9"_?:ecrjtivJd;F;";i,.iiqliffi J.="H",o.
fl :gH,*,fil,:.TiI! _q 

gndan en.az'i4G ji'kesintisiz
0cretli iiin verilmesJ t"uriye eaitii..

Report reference:

2M600081938
Start Date:

2024-08-14

rt^t{olyi'

End Date:

2024-08Jt4

uSAK/Ti-lRKiYt
+9( ?-78 'a tJ;9

U$ak V.D.il.Nl.r:45i- rJ7 44 Tir.-,c No:9701'



5h4E Sedex Audit Reference:

2M600081938
SMETA Cornective Action plan Report (CAPR)
Version 6.1

Back to findinqs summar

loalt"ca

Non-Compliance

2AF60058701 0

6 - Working hours are not excessive
493 - Rest breaks between shifts are 

""t 
t"k"" *required - systemic

Rest breaks and rest days

n New El Carried Over

Raised by audit 2l'/'421626913

D Training E System
n Costs I Lack of workers
I Other

In accor.dance with the Turkish n"gul.ti;;th;
3;'"133:':l:f gll*1i?:+(q;"ihi'"YJrl,ins"oi
g_m p lgy",es o.n s h ift i, iri e il; ; ;;i,ii"L"Ji^ln 

"r*Trr.it3;l'o 
shoutd have it reasr i i h;;Trt;i,itlrrupted

9:1, : Hglkil s h o u rs m 1rj _. 
g!n p ty with n;ti o;Jt.,rr,

:ol':,:ly.g.u.g.reements, and the provf , '-''- ro.6:-9pi'ififih;.i5!i';#ifrI,'r3!% f"
]tll^yjl|gp:,su b_cta uses o.i to o."o a-international laboui ltandards.

Explanation to
the non
compliance

It was noted that the employeu, in tf" .orpuny *prowid,ed with less than 1'1 n'ourl orilit'iime ouringsnrft ch.anges. (Max g hours/dayj --""'
uetails:

rkers performed max g
tober 2023.
rkers performed max g
ril 2024.

8

,,

12 gahgan, Ekim 2023,te
um 8 saat.
11 gahgan, Nisan 2024,te

um u saat.
10.Eallgan, Temmuz

-va? Ls ,,rdKsrrrum o *"r, mJttl;til dil;i:
El Follow up audit n O"rktop uuOit

' "-)" . I'

r- i 
)

Audi ny: Report reference:

2M600081938
Start Date: End Dare:

2024-08-14 2024_08_14
\

k Turkey .erCe,.C,C,r,e'."* 
Gl



SF{H Sedex Audit Reference:

2M600081938
SMEIA Conective Ac{ion plan Report (CAPR)
Version 6.1

Dlmmediat" ngfi;G,u qdyS tr 60 days
El 9o days n 120 days M 180 days

It is recommend
oreak should be
vardirr: :rrcrn,t-ylldlr_rypqlnda .,, dz n saauik dinlenme srjresisagtanmahdrr.

Ot 3;rrirc 54n. g5;. 104 K/TURKiYE
276 'i73 09

ompany: Report reference:

244600081938
Start Date:

2024-08-14
End Date:

2024-08-14
Intertek Turkey

lJ5al( !1 44 Tis irc.l'io:5701.



244600081 93S

SMETA Gonective Action plan Report (CAPR)
Version 6.1

i,rr{t^!H

IMG 8886.ipq

2AF60058701 1

S - tyng wages are paid
415 - Workers a
dedu.ctions) for
or other essenti

Deductions

Raised by audit 2p.pi6000219981

Root cause n Training E System
I Costs f] Lackofworkers
fl Other

Locallaw issue ILO reference:
operational oui

R"j'l,,l,n::l:

submitted to th'e arbitra
r,"^l-:!199 nvlf,S vLinirt,v e

oectstons willbe final. (4 lth

r. Audit company:

\\ ,- -.,lnter ey

)\ - u

Report reference:

244600081 938

Start Date:

2024-08-14 :;:.'jj:. n{{{*gruunr"o* G*



Sedex Audit Reference:

2A4600081 938
SMETA Conective Action plan Report (CAPR)
Version 6,1

surveillance an
because of suc
emolqmpl
thein e wut not oe cha"rged for
been the employee wh6 has
the ri confidential respecting

l;];-S_g": and beneftt, p.i@
Y.",""1 li::! a t a m i n i m r r # 

" 
i ir 

^ 11 i ;-ri,! iI iia n o a rd s -SiJt3i"iy,ff i:ffii?fi''"#'aaros
l,"n:Filni !l'lH#"'be enoush
discretion-ry income.

Explanation to
the non
compliance

It was noted that the 
.ernploye,do",, ""t 

p"tf". th;
l_141h check report fee or the €tnDloveps.in tho

E Follow up audit I O"rktop_rdit-

tr Immediate il 30 days n 60 dry,
I 9o days tr 120 days H 180 days
E 365 days tr Other

ra po ru- r-i creti n i n i gvb reii ti rifr,, u u n sa g I a n masroneflltr.

It is,recommerrded that the h
9r,nptoyees is provided bv the

+: fffl' 1,1]:: ; /{"' 1[',:: g'l tl"- t

r companyl

Intertek Turkey
Report reference:

2M600081938
Start Date: End Date:

2024-08-14 2024_08-14 6eaexgtobol.c'* 
G)



sh4H Sedex Audit Reference:

2M600081938
SMETA Conective Action plan Report (CAPR)
Version 6.1

lBack to findinqs summarvl

2AF600587012

1082 - Environment 2-pillar
6,20 - Hazardous waste improperly h*.rdl"J/,t".d /disposed of
Waste ManagL.ment

tr New E Carried Over

Raised by audit zAA60002,t99tJ

I Training E System
tr Costs n Lackofworkers
n Other

Local law issue In accordance with Regulation on Control o1.
H aza rdo us Wa:ste -f qfu ai Ci zooi:ii)slrl"

]l:?.2;1_-lyppliers m.ust compty with thu-
:::qyli9,T_"!ts of tocatand intbrirationJt laws andre s u I ati o ns i n ct ru d I n q [a; ;s-; ;;;;;;i pf im its,

Explanation to
the non
compliance

P_r1'nq the field tour, it was noted tf,ut tf*nazardous Waste Area wes in<r rfFi.io^f .1f, ,omeJUI I IE

ikeli atrk
lerin atrk

Follow up
method'

E Follow up audit I Desktop auJit

n Immediate n 30 days n 60 days
fl 90 days n 120 days n 180 days
8365 days n Other

company: Report reference:

2M600081938
Start Date: End Date:

2024-08-14 2024_08-14
Turkey seae^s,ooo, ."^ f0



$l\-!f; sedex Audit Rerererrce:

2M600081938
SMETA Gonec-tive Action plan Report (CAPR)
Version 6.1

It is.recommended
sufitctent and that
stnrorl ^r rfci.l,^ +L^:l9lg9 outsid,e the wdsre area. // tehtikeli attk
il9.l_r I In yeterti olmasr ve.tehtiketi ad[i;i, it,t 

"1"n,g5rnda depolanmamasr oneriiir-." 
y!"r's' 

" ' c

ala nrnr n uys u n :!g!gt;d;uffi$t#j

ra 73 o9

Report reference:

2M600081938
Start Date: End Date:

2024-08-14 2024_08_14
k Turkey

,,c fla;5701



SMH Sedex Audit Reference:

244600081 938

SMETA Conective Action plan Report (CAPR)

Version 6.1

lBack to findinqs summarvl

/,-6r;Mi

IMG 8863.IPG

IMG 8872.IPG

Non-Compliance

0B - Management Systems and code impiementation
34 - Site is operating without all required in_date
licences. and permiti fe.g, bu.#er-r) i;io;y ticencehas expired)'

Site's licenses & Certifications

n New EI Carried Over

Raised by audit 244600021 998

fl Training E System

n Costs ! Lackofworkers
fl Other

PUJLDIN q INSPECTIONNPPLIIATION REGU LATION,Date: 05.02.2008, No: 26778, Outies;rid --
g owner, Art. g (5), The
on is finished, cannot be
Building Usage permit.

9,8,1 .- Suppliers ar_e expected to implement and

Al::.," 
systems for delivering compliance to [his

Explanation to
the non
compliance

The building where the company is located consistsof 2 flOOfS and has an aree of 1/. qq? cdrra16 h^r^F-,

elgesi mevcuttur. yapr

provisions of 'TemDora
Law", the discrepancies
meters area not covere
permit have become le
physical sense but effe

nt temporary provision
ttc and technical rules and

sequently,.the.physical
oroance wlth the

, r . ,$udit

\ \ \ :'"'[ntert

l .-,i\ ,

ny: Report reference:

2M600081938
Start Date: End Date:

2024-08-14 2024_08-14
Turkey
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llu:t'flffii;''".,'nglm

tr Follow up audit E Desktop audit

tr Immediate tr 30 days tr 60 days
fl 90 days il 120 days n 180 days
E 365 days tr Other
It is recommended to.obtain buildinq o..r*
p^"-rfl lf:ISljiL",!yirginswheriih"?u-.iriiji,il-r,;;';;ti;:,=fi iiqi#dlili3i!'ii??,".:f; tlf ,?"'vpermit.tor entire building where tne"faciitij rs

l?.^.:".9._g I I roy g 
" 

a d o c il.m e n t/re p ; lt t h ;f c o n f i rm s
Il : qlXl :i t satety, co m pil; ;;; ; 

"' 
:;:ti j3)r ce wi*,

fh.e earthquake rtigutationi oiif,e Uir-iiifro'. rt
J; 

t etln e,p i n b u I u n d-u g u Ui n in r n i;;;il il ;'f,; 
",Igp.' !y,tlen3 izni alinmatrvj oj tjinjnin rDi

rpsayan

gUvenligi, Deprem Vonetm'eliOi
E;;;'t;i'6.iEElF,iiJig';g18l,ffi .i,uf,#"'u!unutevit

i5rl USAKlfllRl.l'/E
+g( ,tla i i:: i9

',o.Aud ny: Repoft reference:

2M600081938
Start Date:

2024-08-14

End Date:

2024-08-14 tedexgfobot.cornIntertek Turkey
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Non-Compliance

2AF600587014

4 - Child labour shall not be used

{!_3 ; Apprentices / trainees Z uo.uti*J *orkurc u*emptoyed under terms ano conJitib]iiiol.,irury to

Young Workers - Hours of Work
tr New E Carried Over

2M600021998

I Training E System

D Costs n | ;-1. ^GLr Losr.s tr Lackof workers
fl Other

Local law issue Il'jj:If!.9-1' L-.ry # 4Bs7 / 2oo3,ARnaG 71 {he
I 3 *gs. 13,Tj 9-lil " Ti1:.;'i ; h; i;ii,'p i.?E o
I 
r^1T"^T.1y 

".il._. 
t i il b ;i ; io'i fi j ;i liJ;ii n, s h a r I

,T,:,^g "n:i: L" t t h o U a ; ;"5i;; j 5 ; ;t;1,' 
".Hj,:h l:l:y"-'rtJF:u ptii6iii"y tJi'nci-lls"o to s

:::r^:,:_9:{plq 40 hours a wee( ror lnu iiinorccompleted-the age oi t s,

4.4 - These policies and,procedur"irf,"tt conforrn totne provisions of the relbvant lto-itlnaaijs.
Explanation to
tne non
compliance

l! was noted that a young employee *holiin tt*apprenti cesh ip p ro6 ra m 
-in 

ttri" .i ;;;;.;, ^;.ks g.5
n 08:30
lan bir
harig,

El Follow up audit I Desktop audit

! Immediate E 3o days n 60 da'-------

tr 90 days .120 days n 180 days
! 365 days rt Other

Actions It is recommended that allygung u;ploG; 
".rk;max. of 8 hours per d

g Lr n d e, uk; #i, il ir :31i'{,i,! il,n i ?t" E?|i i,.:.'.'' "
There was no young employee in th;i;litton th"day of the audit. //benetirfr sii;lj'l;i"rfilt" s.nqgalt5an bulunmamaktaorr.

)/
tu'!

, 'r Jr--

. lnt
i. )",

company:

ek Turkey
Report reference: Start Date: End Date:
2M600081e38 2024_08-14 2024_o8_j4 fu
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There was no vo
day of the audit.
galrgan bulunma

Orqarir. Szn {iil.
't. )"-i ?

Start Date: End Date:

2024-08-14 2024_08_14

TURKiYT
76. :i 73 ti9
r r c, ltl o:570 1

Report reference:

24A600081938

U:jak V,r.H.No
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Back to findinqs summar

l)r1.,:.r 51^ qril.

.,'.

2AF60058701 5

5 - Living wages are paid
423 - compulsory insuranlg (e,g,.ro.iut in*rn.",accrdent insurance etc.) not pjiE'_-#i;iliJ
Benefits & Insurance

n New E Carried Over

2M600021998

D Training m System
I Costs tr Lackof workers
n Other

Local law issue Turkish Labor Law
provisions; Article 1

eXCeDt for thtr larh

i;J 
"ik9,,",: 

il I !Et,.-rrt' pu i offi
^, i^) nal leoal standard'.''or ind nal legal standards -
high"" s' whichever is
to me !-a.lways be enough
disiie oe some

Explanation to
the non
compliance

It Wgs noted that travetanO fo-qut[v1r3*.9ffiIn-Ktnd are not included in ttre caliutation or

Follow up
method

E Follow up audit I Desktop audit

fl lmmediate n 30 days A 60 d")
q--- I il

rt company: Report reference:

2M600081938
Start Date: End Date:

2024-08-14 2024_08_14
lek Turkey

xutouur.com lF
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90 days tzo OayJ-%ys
EI365 days trOther
It is recommended tt'u t .irityffi
!13.v-g]_te 

e s p a i d i n_k i n d i n t rr d clljri ; t i; ; ;i
s,-e_y9 T ! -ce 

p ay., / / F i rm a.n r n k r d e m ta z m in a t r

ff iSti? Tj,i I is.il?Jl'fk 
ra k o d e n e n ye m ei< ve yo I

K

454 rr$AK/TURKiYE
+9C 2 lf ,:i 73 i9

company: Report reference:

24A600081938
Start Date: End Date:

2024-08-14 2024-08_14
Intertek Turkey
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Back to findinqs summar

IMG 9148.IPG

Non-Compliance

456a21 bf -27 c3-4831 _b58e_04cfca 
1 a6e1 e

3 - Working conditions are r"t" unO hygi*i.
257 - Low level / inadequate lightintin;;r"_*f-----
the site including prooucuon area
Building/Site Maintenance

E New ! Carried Over

Root cause n Training A System
D Costs tr Lackof workers
n Other

Local law issue

'H"ir*,'unt ij&
Additions

working places and
te that will not create any
and placed

R_e_gulatign,on the Health unO Sufuty w**r"ituk*For the Buildinos anrt Artrtitinn" tlVo,: )S71b] Oate:

Explanation to
tne non
compliance

l..^toll,lg to the document review ut tf," fucitityjt
)fl i'^ : ?j:lyfi 1, l!: lU: 1., *9," 1 

n {n p io p ri u iu p o i n tsrn the w.areho_use areas i" th; iisTiii';;#,t11#:#$t
date,d March 2022. // r;termede yaprlan dokrjman
Il :: ST:: 1n : g ol9,, M i rt 2022 t*i ril i' uvain"i. tm,ot eu m Li n d e a ep o jr i nTi ;,;;; rys lj ;'r[rri ]i,u r u,.oldu!u gorr.ilniristrir.

Follow up
metnod

n Follow up audit U Desktop audit

I Immediate n 30 days € 60 dr)"-

Audit company: Report reference:

2M600081938
Start Date: End Date:

2024-08-14 2024_08-14
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tre0days tr120@
tr365 days trOther

Or 3arizo San irsq usrx/rUnrivt
+9C )-76 '673 d9

Report reference:

244600081938
Start Date: End Date:

2024-08:t4 2024_08_14

Ugak V.D.H U7 44 TiL J'c,No:5701
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lBack to findinqs summarvl

IMG 891s.IPG

Non-Compliance

c9 a4b62e-d 1 9o-48d2-b323-7 260f310d 935

3 - Working conditions are safe and hygienic

215 - Evacuation plan not adequately communicated
to workers

Subcategory Fire Safety - Fire alarms & Evacuation

E New n Carried Over

! Training E System

n Costs D Lackof workers

D Other

Root cause -
Other

Local law issue
F^u 

gjt qti g I q p o u-t 
_E_p 9 r 

g e n cy C a s e s a t W o r k p I a c e s,
18.06.2013, No: 28681 - -

Documentation
Art. 12 - (1 ) Emerqency case plan is documented
included below-mentioned minimum requirements.
a) Employer title, address and name
b) frlame, surname and title of prepared-by persons
c) Prepared date and expiry date '

d) Taken preventive and' liriritinq precautions
e) Emergency case responding End evacuation
methods

es below-mentioned points
or workplace sections
uipments' places includino
I be used fbr fire fighting -
ateflals

3) Evacuation plan which includinq evacuation
routes, assembly areas and warni-ng systems if
extsted
4) Name, surname, title, area of responsibilitv and
contact information of desiqnated emplovee's and
alternatives of them if exist6d
5) Communication numbers of first aid, immediate

and fire fighting bodies

plan are numerated; all
d-by persons, last page
Kepr In a way that teams

rgency case can reach

n terms of emergency
s where can be seen

3,1 - A safe and hyqienic workinq environment shall
be provided, beaiing in mind th6 prevailino
knowledge of the in-dustry and of any specific

ir
(\a

\r'-r'i

Report reference:

2M600081938

Start Date:

2024-08-14

End Date:

2024-08-14
$edexglebol.cum
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K/TURKiYE
+9tr 276 ro 73,i9

44 Tic.rrc No:5701

company: Report reFerence:

24A600081 938ntertek Turxey

Start Date: End Date:

2024-08-14 2024-08-14
*** tEl
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Audit/company:

.{nteftek Turkey

Report reference:

2A4600081 938

Start Date:

2024-08-14

End Date:

2024-08-14

Non-Com

lBack to findinos summarvl

IMG_9203.ipq

IMG 9202.ipq

Non-Compliance

a7 461 Sbb -b d df -42a2-b d43-e d7 ae4046a2f

5 - Living wages are paid

423. - Compulsory insurance (e.g. social insurance,
accident insurance etc.) not paid - systemic

Issue Title

Benefits & InsuranceSubcategory

E New ! Carried Over

t] Training E System

n Costs tr Lackof workers

n Other

Local law issue

v
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YI

Report reference:

24A600081 938

Start Date: End Date:

2024-08-14 2024-08-14

U!,ij( V

K/TURTiYI
.513i9

44 TiL,,rc i'lo:57i.J1
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Corectlve Action Plan - Good Examples

Good Exam

lBack to findinqs summarvl

Good Example

Status OPEN

Reference 7 e af 4e7 3-Od31 -4077 - abSc-1 29 a1 eb 1 47f a

Clause 5 - Living wages are paid

Issue Title 429 - Company provides a ranqe of additional
benefits, including:free medic-al care on-site, holidav
and other bonuses, free library, food subsidy, free -

tra nsport

Subcategory Benefits & Insurance

New or carried
over?

E New tr Carried Over

Explanation to
the qood
exafrple

Meal and transportation provided free of charoe to
a | | e m p I oye es./Ye me k.ve'u I a g r m tti m Ea I r ga n I a r"a
ucretstz sagta nmal(tadtr

Evidence Em ployee 
f nle-ryiew, Docu ment Review./Qahga n

GorLlSmesi, Dokrlman Incelemesi

company: Report reference:

2A4600081 938

Start Date: End Date:

2024-08-14 2024-08-14Intertek Turkey

la{sa
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8be69fe3-da e0-430e-a6db-Ofcea b97ad91

5 - Living wages are paid

429 - Company provides a ranqe of additional
benetits, including:free medicEl care on-site, holidav
and otner bonuses, free library, food subsidy, free '
tra ns oort
Benefits & Insurance

E New tr Carried Over

Explanation to
the good
example

fl :'EYi['uf :5b61i:' fr1Tili'063- l, ru"' 
4d0 tr, 1 -5 vi1 : 600

Payrolls, Management & Employee Interuiew //
Bodrotar, yonetim & Qahgan'GoiUgmesi

Report reference:

244600081 938

Start Date: End Date:

2024-08-14 2024-08-14
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SMETA DeclaratEon

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best
Practice Guidance and SMETA Measurement Criteria.

(1)

(2)

where appropriate non-compliances were raised against the ETI code / sMETA Additions & locallaw and iecoided as non-corhptiances on ooitr i[J;uait;;p;rt, tnpn and on sedex.

$nyf.on-cgmplia.nc.e against customer code alone_shall not be uploaded to Sedex. However, inthe CAPR these Variances in compliance between ETI code i SME|A AOOitionlTiolit'iaw anocustomer code' shall be noted in the observatior s section bf ihe cnpn.

,.'tJ--- AuditorTeam
Lead Auditor: nurselin aras F , APSCA Number:

\

11l

32200554
Additional
Auditors:

MUBERRA DEMIt'CIOGL .

v
32200396

Date of
d ecla ration:

2024-08-14

Note: The focus of this ethical audit i th ETI Ba de and local Ie tr tr base Looe and local law. The add
be audited in such depth or scope, but the audit process will still highlight any sp€

tio lements will not

Site Representation

Full Name: OKAN CETrN lu
Title: HUMAN RESOURCE MANAGER 0t 1ariz" q

Date of
declaration:

2024-08-14

Comments: .'/
Any exceptions to this ntust be recorded herg @ g. different sample size): ,,,

the past 5 ntonl s were provided for review (5 monthspily s e the operation for digital thermometer just

(9AM.-6PM per ay). Audit time was extended until 9kM due the extent of documentation; this was agreed
ntattves

None

:' l\

Intertek Turkey

OfqariTc 5;!n Bril 1n4
iit )1 tt) ;: /-

Report reference:

2A4600081 938

Start Date: End Date:

2024-08-14 2024-08-14

UVll( i'.r) t-l 

^td:

."* f$
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Guidcmce on Rooi Cquse

Explonolion of the Roof Couse Column

lf o non-complionce is to be rectified by o corrective oction which will olso prevent the non-
complionce re-occurring, it is necessory to consider whether o system chonge is required.

Understonding the root couse of the non-complionce is essenfiol if o site is to prevent the issue re-
occurring.

The root couse refers to the specific octivity/ procedure or lock of octivity /procedure which
coused the non-complionce to orise. Before o correciive oction .on r..iify the situotion, it is
importont to find out lhe reol couse of the non-complionce ond whether o system chonge is
necessory to ensure the issue will not orise ogoin in the future.

Since this is o new oddition, it is not o mondotory requirement to complete fhis column oi this time.
We hope to encouroge ouditors ond sites to think obout Root Couses ond where fhey ore oble to
ogree, this column moy be used to describe their discussion.

Some exomples of finding d "tool couse"

Exomple I

Where excessive hours hove been noted the reolreoson for ihese needs to be understood, whether due toproduclion plcnning, boltle necks in the operotion, insufficient troining of operoiors, deloys in receiving
irims, etc.

Exomple 2

A non-complionce moy be found where workers ore not using PPE thof hos been provided lo them. This
could be lhe result of insufficienl lroining for workers lo undersJond the need for ifs use; o lqck of follow-up
by supervisors oligned to o proper sel of foclory rules or lhe focf lhot workers feel their productivily (ond thuspotenliol eornings) is offected by use of items such os metol gloves.

Exomple 3
A site uses fines to control unocceptoble behoviour of workers.

Inlernolionolslondords (ond often locollows) moy require thot workers should nol be fined for disciplinory
reosons.

It moy be difficult to slop fines immediotely os the site rules moy hove been in ploce for some time, but toprevenl lhe non-complionce re- occurring il will be necessory lo moke o syslem chonge.

The symptom is fines, but the root couse is o monogement syslem which moy breok the low. To prevent lhe
problem re-occurring it will be necessory lo moke o system chonge for exomple lhe sile could consider o
syslem which rewords for good behoviour

Only by understonding lhe underlying couse con effective correcfive octions be loken lo ensure
conlinuous complionce.

The site is encouroged to complete this secfion so os to indicofe their underslonding of the issues roised
the octions to be token.

yi

Report reference:

244600081 938

Start Date: End Date:

2024-08-14 2024-08-14

ia{ra
7-4.s.

,#;j;jli;^1/,'"T5i"
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Sed
For more information visit: SeCexslobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. lt will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

http: / /www.surveymonkey.com /s. aspx?sm=d3vysCe4gfre6gDRgly_2brg_3d_3d

https: I I www.surveymonkey.co,ukl r/ BRTVCKp

Repoft reference:

2M600081938

Start Date: End Date:

2024-08-14 2024-08-14

http: / /www. surveymonkey. com /s. aspx?sm=ripsbE0pe52ehCo3tnq5lw_3d_3d

Click here for Auditors:

dexglobslcorn 
€


