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SM ETA‘ﬁ Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)
ZAA600081938 Version 6.1

Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
» ETlI Base Code
» SMETA Additions
+ Universal rights covering UNGP
. Mbnagemen’r systems and code implementation,
» Responsible Recruitment
» Entitlement to Work & Immigration,
» Sub-Confracting and Home working,
4-Pillar SMETA
« 2-Pillar requirements plus
» Additional Pillar assessment of Environment
« Additional Pillar assessment of Business Ethics
» The Customer's Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETl code / SMETA Additions
& lodal law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in compliance between ETl code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.
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ZAA600081938 Version 6.1

Guidance

The Corrective Action Plan Report summarises the site audit findings and a corrective, and preventative
action plan that both the auditor and the site manager believe is reasonable to ensure conformity with the
ETlI Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record actions taken and to categorise the status of the non-compliances.

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and corrective actions.

To ensure that good practice examples are highlighted to the supplier and to give a more 'balanced’' audit
a section to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on receipt of the audit report.

Root cause (see column 4)

Root cause refers to the specific procedure or lack of procedure which caused the issue to arise. Before a
corrective action can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the issue will not arise again in the future.

See SMETA BPG Chapter 7 'Audit Execution' for more explanation of “root cause”.

Next Steps:

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,
observations and good examples. If you have not already received instructions on how to do this
then please visit the web site www.sedexglobal.com.

Sites shall action its non-compliances and document its progress via Sedex.

Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www.sedexglobal.com web site for information on how to
do this.

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top" review process
via Sedex or by Follow-up Audit (see point 5).

5. Some non-compliances that cannot be closed off by "Desk-Top" review may need to be closed off
via a *1 Day Follow Up Audit” charged at normal fee rates. If this is the case, then the site will be
notified after its submission of documentary evidence relating to that non-compliance. Any follow-
up audit must take place within twelve months of the initial audit and the information from the initial
audit must be available for sign off of corrective action.

6. For changes to wages and hours to be correctly verified it will normally require a follow up site visit.
Auditors will generally require to see a minimum of two months wages and hours records, showing
new rates in order to confirm changes (note some clients may ask for a longer period, if in doubt
please check with the client).
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SMETAF: Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

ZAA600081938 Version 6.1
. AuditDetalls .

Sedex Company ZC416672633 Sedex Site Reference: 75420418567
Reference; (only available on Sedex System)
(only available on Sedex System) ;
Business name HAKSA ORME SANAYI VE TICARET ANONIM SIRKETI
(Company name):
Site name: HAKSA IPLIK
Site address: Usak Organize Sanayi Country:- TR

Bolgesi, 104, Cd. NO:154, i

64100 Tekstil

OSB/MERKEZ/Usak

USAK

64100

R .
Site contact and job title: | OKAN CETIN / HUMAN RESOURCE MANAGER
Site phone: 0276 266 73 63 Site e-mail: insankaynaklari@haksat

L ekstil.com.tr
SMETA Audit Pillars: Labour Health and ] Environment | [C] Business
Standards Safety (plus 4-pillar Ethics
Environment
_ 2-Pillar)
Date of Audit: 2024-08-14
_ AuditCompany Name:
Intertek Turkey
_ _ ~ AuditConductedBy T

Affiliate Audit Purchaser ] Retailer 0
Company
Brand owner ] NGO M Trade Union il
Multi- ] Combined Audit (select all that apply)
stakeholder
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SMETAJ Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)
ZAA600081938 Version 6.1

Time in and time out

In 09:00
. Out [17:30
Audit type: | PERIODIC
Was the audit announced? SEMI_ANNOUNCED
Was the Sedex SAQ available for review? |Yes

Any conflicting information SAQ/Pre-Audit Info to No
Audit findings?

Who signed and agreed CAPR OKAN CETIN / HUMAN RESOURCE MANAGER
Is further information available - |No
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SMETA!. Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

ZAA600081938 Version 6.1
Auditattendance Management Worker Representatives __
. Senior management Worker Committee Union representatives
: e - S representatives ot e
A: Present at the | Yes Yes No
opening meeting? ___
B: Present at the audit? | Yes Yes No
C: Present at the closing | Yes Yes No
‘Mmeeting?z= = :
Reason for absence at he There is no union in the facility, there is no worker committee in the facility.
-opening meeling : . _ : g

' _' dahil edilmistir, Calisan temsilcisi acilig toplantisina katilmistir,

Reg_'?‘on or absence during the There is no union in the facility. // Isletmede sendika bulunmamaktadir.
. audit : -

Reason forabsence atthe | There iS no union in the facility, there is no worker committee in the facility.
dlosing meeting There are 5 worker representatives in the facility, 1 representative was
included in the interviews, The worker representative attended the closing
meetings, // Isletmede sendika bulunmamaktadir, isletmede ¢alisan komitesi
-- bulunmamaktadir. Isletmede 5 calisan temsilcisi vardir. 1 temsilci gorismelere
L e | dahil edilmistir. Galisan temsilcisi kapanis toplantisina katilmistir
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SMET %. Sedex Audit Referenre:

SMETA Corrective Action Plan Report (CAPR)

ZAA600081938 Version 6.1
Summary of Findings
i Tssue e Numberofissues | Findngs
lease click on the issue title to go directto the | . | ; i e e s o
8 easappropriate _audite(es_uelts b?v claue;ce) Sl ETL ! .!]_c;le‘ - e Obs GOE e e an
6 - Working hours are not excessive 2;}, g; 2 0 0 ,’:,'E . 525283?338?3
NC - ZAF600587011
NC - ZAF600587015
51 53 NC - a74615bb-bddf-42a2-
5 - Living wages are paid 5.1 84 3 0 2 GEE";g;i‘gg‘fgg;fz%fn_
5.1 §5 ab8c-129a1eb147fa
GE - 8be69fe3-dae0-430e-
a6bdb-0fceab97ad91
1052 - Environment 2-pillar 10.82.1 56 1 0 0 NC - ZAF600587012
0B - Management Systems and code .
Trplementation 0.B.1 §7 1 0 0 NC - ZAF600587013
4 - Child labour shall not be used 4.4 §8 1 0 0 NC - ZAF600587014
; . NC - 456a21bf-27c3-4831-
3 - Working conditions are safe and g} §§10 2 0 0 bSSeA%%cfc3J1a6eL ed
vq . 9 NC - c934b62e-d190-48d2-
hyalenic b§23-7260?310d935 ]
Local Law Issues
Issue : S \ ~ Description e
§1 Turkish Labour Law # 4857 / 2003, ARTICLE 46-The workers employed in the
‘ working places within the scope of this Law are granted at least twenty-four
hours unfnterrugted relaxation period (weekly holiday) within seven days time
scale provided that they have executed worked during the workiné; days fixed
according to article 63. Turkish Labour Law # 4857 / 2003, ARTICLE 63-1In _
general the duration of work shall be at the most 45 hours a week. This period
shall be applied by dividing the same equally among the days of the week
worked,
§2 In accordance with the Turkish Regulation on the Occupationals which are
| carried out by working of employees on shifts , art 9 The employees who work
in shift should have at least 11 hours uninterrupted rest.
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SMETA Corrective Action Plan Report (CAPR)

ZAA600081938 Version 6.1

83

ILO reference: ILO General

oft
LAW#6331(20/6/2012) ARTI

according to the qualifi

health report verifying that
must be obtained as a requ

the reports must be submit

confidential respecting the

recruitment and Definition of recruitment fees and related costs: For the
purﬁose of this definition of recruitment fees and related costs, the definitions

e General Principles and Operational Guidelines a ply. The term “workers”
includes jobseekers. OCCUPATIONAL HEALTH AND SAFETY

Ensures that the employees are subjected to health surveillance, by taking into
account the health and safety risks that they would encounter at the
workplace; b) In the followm? cases, they must ascertain that the employees'
medical checkups are done: 1)
their job; 3) When after repeated leaves because of an industrial accident,
occupational disease or health issued, they request to return to the job; 4)
Throughout the empltf)_yment, at regular interval as decided by the Ministry
cations of the employee, the nature of the work and the
danger class of the workplace. 52) Those who will work at hazardous and very
hazardous class workplaces wil

workplace health and safety unit or from the workplace doctor that works at
the joint health and safety Unit from which service is procured. Objections to

the Ministry of Health, and their decisions will be final. (4) All costs of the health
surveillance and all additional cost that is incurred because of such surveillance
will be borne by the employer, and the employee will not be charged for them.
(5) Medical details of the employee who has been examined will be kept

principles and operational guidelines for fair

CLE 15 - (1) The employer does the following: a)

When they start the job; 2) When they change

not be allowed to start work until they geta
are medically fit for the job. (3) Medical reports that
irement under this Law must be obtained at the

ted to the arbitrator hospitals that are selected by

right of privacy.

84

the severance pay in this ar

Turkish Labor Law # 4857 / 22.5.2003, Repealed provisions; Article 120: Other
articles were repealed except for the 14th article of the Labor Law dated
25.8.1971 and numbered 1475. Turkish Labor Law # 1475 / 25.8.1 971, Article
14, (Changes on 29/7/1983 - 2869/3. Art): In the calculation of the
compensation mentioned in Article 13 and the wage that will be the basis for

benefits arising from the contract and law that can be measured in money are
also taken into consideration.

ticle, the money provided to the worker and the

85

08.05.2008, Art. 80. The soc
related month.

Turkish Labor Law # 4857 /
mean the amount provided
third persons against perfo
currency, Turkish equivalen
be paid in the form of
payment through banks;
ARTICLE 10 - (1) Businesses

in overall Turkey(Amended

through banks.

The Turkish Regulation on Overtime and Extra Work art 10, The overtime and
extra works payments included with normal working hours payment that are
given to employees are paid according to Turkish Labor Law . This pa%/ment has
to be clearly shown on payroll documentation and on pay slips, whic

to employees according to Turkish Labor Law.

Social Insurance and General Health Insurance Law; #5510/2006, Rev:

calculated and paid based on gross total wage paid to the employees in the

paid as Turkish currency in the working place or deﬁosit in a bank account’in
the name of the worker. Where it is agreed to pay t

the current forex rate Erevafling ont
ill payable to order (bond), or coupon or any other

valuable paper alleged to represent a currency effective in the country.

Wage, premium, bonus and all kinds of this qualification regulation on

implementation of the Labor Law in business, number of workers they employ

workers they employ for that month the banks are obliged to pay the net 7l
amount of any payment they will make after the legal deductions are deducted}\

are given
ial insurance premiums of the employees are

2003, ARTICLE 32-In general terms, the wage shall
and paid in cash to a person by the employer or
rmance of a designated work. Basically, the wage is

e wage in foreign

t of the agreed amount is calculated and paid over
e date of payment. The wages may not

and third parties with employers that
expression: 0G-21/5 / 2016-29718) (2) if at least five
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ZAA600081938 Version 6.1

§6 In accordance with Regulation on Control of Hazardous Waste -(14 March 2005
-25755), art 9 m) The employee is supposed to protect the wastes temporarily
in strong, non leaking, safe and ap;'aropriate for standards accepted
international containers which are located on concrete area in the plant border
far from facilities and buildings, to write hazardous waste on containers, to
state the quantity of storage material and date of storage on containers, to
transfer wastes to another container having the same properties in the case of
container damage, to ensure the containers always closed, to set the
temporary storage of not to enter chemical reaction.

§7 BUILDING INSPECTION APPLICATION REGULATION, Date: 05.02.2008, No:
26778, Duties and Responsibilities of building owner, Art. 8 (5), The building
whose construction is finished, cannot be brought into use without Building
Usage Permit.

§8 Turkish Labour Law # 4857 / 2003, ARTICLE 71-The workin hours of the
minors who completed elementary education but stopped education, shall not
be more than 7 hours a day and 35 hours a week. However, these period may
be increased to 8 hours a day and 40 hours a week for the minors completed
the age of 15,

89 Regulation on the Health and Safety Measures Taken

For the Buildings and Additions (No: 28710, Date:

17.7.2013) Appendix-I Minimum Health and Safety Requirements for Buildings
and Additions

22- Workplaces shall be illuminated with sufficient day IPht. If it is not able to
benefit from day light sufficiently reasoned from type of work or construction
style of workplace or at night work, illumination is provided with appropriate
and sufficient artificial light.

23- Tilumination systems on workingg)laces and passage ways shall be in st?/Ie
that will not create any accident risk for employees and placed appropriately.

810 Regulation about Emergency Cases at Workplaces, 18.06.2013, No: 28681
Documentation

Art. 12 - (1) Emergency case plan is documented included below-mentioned
minimum requirements.

a) Employer title, address and name

b) Name, surname and title of prepared-by persons

¢) Prepared date and expiry date

d) Taken preventive an limiting precautions

e) Emergency case responding and evacuation methods

f) Sketch which includes below-mentioned points and shows workplace or
workplace sections

1) Emergency case equipments’ places including equipments which will be
used for fire fighting

2) Places of first aid materials

3) Evacuation plan which including evacuation routes, assembly areas and
warning systems if existed

4) Name, surname, title, area of responsibility and contact information of
designated employees and alternatives of them if existed

5) Communication numbers of first aid, immediate medical responses, rescue
and fire fighting bodies expect workplace

(2) Pages of emergency case plan are numerated; all pages are signed by
prepared-by persons, last page is signed and related plan is keptn a way that
teams who will fight against emergency case can reach easily

(3) Sketch which prepared in terms of emergency case plan is posted in places
where can be seen easily.
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SMETA Corrective Action Plan Report (CAPR)
ZAA600081938

Version 6.1

Corrective Action Plan - Non Compliances
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SM ETA: Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)
ZAA600081938 Version 6,1

[Back to findings summary]

B ~ Non-Compliance

Status ~ | OPEN

Reference | ZAF600587009

'Cl_atié_e . |6 Working hours are not excessive

IssueTitle | 485- Workers do not take off 1 dayin 7, and this is

contrary to law or collective bargaining agreement
(CBA) - systemic

5'ubcajfegpry Rest breaks and rest days

New ortarfied | O New Carried Over

ayerss. = o

Raised by audit | ZAA421626913

_R.B{:it__causé':_'_. | O Training System

G Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | Turkish Labour Law # 4857/ 2003, ARTICLE 46-The

: | workers employed in the workin? places within the
scope of this Law are granted at feast twent?(/-four
hours uninterrupted relaxation period (weekly
holiday) within seven dazs time scale provided that
they have executed worked during the working days
fixed according to article 63, Turkish Labour Law #
| 4857 /2003, ARTICLE 63- In general the duration of
work shall be at the most 45 hours a week. This
period shall be applied by dividing the same equally
among the days of the week worked.

ETlcode  |6.6- Workers shall be provided with at least one day
_ off in every 7-day period or, where allowed by
national law, 2 days off in every 14-day period,

TimePhoto_ 20240814 15
2715.0pq

Weekly Rest D
Work Iuiv 2023.ll§G

Explanation to | It was noted that workers were not given a one-day

the non paid leave after 6 consecutive days of work during
compliance peak seasons.
- ' Details:

11 out of 26 sampled workers performed max 12

consecutive days working practice max 1 time in

October 2023,

5 out of 26 sampled workers performed max 7

consecutive days working practice max 1 time in

April 2024,

8 out of 26 sampled workers performed max 13

consecutive days working practice max 1 time in July

2024, // Calisanlarin segilen aylarda 6 giinlik

Eallgmanm ardindan 1 gunlik tcretli dinlenme izni
ullanmadiklari tespit edilmisgtir.

Detaylar:

Orneklenen 26 calisandan 11 alisan, Ekim 2023'te

maksimum 1 kez, maksimum 12 ardisik glin,

Orneklenen 26 calisandan 5 calisan, Nisan 2024'te
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ZAA600081938

SMETA Corrective Action Plan Report (CAPR)
Version 6.1

| maksimum 1 kez,
Orneklenen 26 cal
maksimum 1 kez,

m

maksimum 7 ardisik gun,
Isandan 8 calisan, Temmuz 2024'te
aksimum 13 ardisik gln.

Follow up

after 6 consecutive da
gunlik calismanin ardi

| Follow up audit O Desktop audit
-method
Timescale OImmediate 830 days 060 days
90 days 3 120 days 0 180 days
1365 days (3 Other
Actions Itis recommended that at least 24 hours
& uninterrupted paid resting break should be provided

ucretli izin verilmesi tavsiye edilir,

s work. // Calisanlara 6
ndan en az 24 saat kesintisiz

e

‘4 . Fon [ oo
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Sedex Audit Reference:
ZAA600081938

Version 6.1

SMETA Corrective Action Plan Report (CAPR)

Non-Compliance

[Back to findings summary]

=

_ Non-Compliance

Status OPEN

Reference ZAF600587010

'C_Iéu_s.e_ 2 6 - Working hours are not excessive

Issue Title 493 - Rest breaks between shifts are not taken as

required - systemic

Sub‘category Rest breaks and rest days

New or carried |0 New Carried Over
over? L

Raised by audit | ZAA421626913
‘Root cause O Training System

O Costs O Lack of workers
_ O Other
Root cause -
Other

Local Iaw"'issue

In accordance with the Turkish Regulation on the

|| Occupationals which are carried out by working of

employees on shifts , art 9 The employees who work
in shift should have at least 11 hours uninterrupted

| rest.

ETI code

6.1 - Working hours must comply with national laws,
collective agreements, and the provisions of 6.2 to
6.6 below, whichever affords the greater protection
for workers. Sub-clauses 6.2 to 6.6 are based on
international labour standards,

 Explanation to
the non
compliance

It was noted that the employees in the company are
provided with less than 11 Rours of rest time during
shift changes. (Max 8 hours/day)

Details:

12 out of 26 sampled workers performed max 8
hours, max 5 times in October 2023,

11 out of 26 sampled workers performed max 8
hours, max 4 times in April 2024,

10 out of 26 sampled workers‘ferformed max 8
hours, max 4 times in July 2024. // Firmada
calisanlara vardiya degiéimlerinde 11 saatten az
dinlenme suresisaglan 191 not edilmistir. (Max 8
saat/guin)

Detaylar:

Orneklenen 26 calisandan 12 calisan, Ekim 2023'te
maksimum 5 kez, maksimum 8& saat.

Orneklenen 26 calisandan 11 ¢calisan, Nisan 2024'te

| maksimum 4 kez, maksimum 8 saat.

Orneklenen 26 calisandan 10 calisan, Temmuz
2024'te maksimum 4 kez, maksimum 8 saat.

Follow up
method

Follow up audit 00 Desktop audit

Example of at least 11
ours of rest between
shifts July 2023.JPG
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Report reference:
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SMETA Corrective Action Plan Report (CAPR)
Version 6.1

Timescale

Actions

O Immediate £330 days
00190 days 0120 days
(1365 days O Other

It is recommended that at least 11 hours r:
break should be granted between two shi
| vardiya arasindaen az 11 saatlik dinlenme stiresi

saglanmalidr.

160 days

180 days

estin
fts. // ?ki
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SMETA . Sedex Audit Reference:

ZAA600081938

SMETA Corrective Action Plan Report (CAPR)
Version 6.1

[Back to findings summary]

—

Non-Compliance =~

Status

OPEN

Reference ZAF600587011

Clause 5 - Living wages are paid

Issue Title | 415 - Workers are charged (including via wage
e deductions) for Personal Protective Equipment (PPE)
j o or other essential work-related jtems
Subcategory Deductions

New or carried |7 New Carried Over
over? |
' Raised by'au_dit ZAA600021998
‘Root cajuse O Training System

: : [1 Costs O Lack of workers

- O Other
Root cause -
Other

Local law issue | ILO reference: ILO Gen

| the purpose of this defi
and related costs, the d
Principles and Operatio

that the employees are

because of an industrial

the job; 4) Throughout t

that are medically fit for
that must be obtained a

selected by the Ministry
decisions will be final. (4

operational guidelines for fair recruitment and
Definition of recruitment fees and related costs: For

term "workers” includes jobseekers, OCC
HEALTH AND SAFETY LAW#6331(20/6/201 2) ARTICLE
15 - (1) The employer does the following: a) Ensures

surveillance, by taking into account the health and
safety risks that they would encounter at the
workplace; b) In the followinq cases, they must
ascertain that the employees' medical checkups are
| done: 1) When they start the job; 2) When they
change their job; 3) When after repeated leaves

| disease or health issued, they request to return to

interval as decided by the Ministry according to the
| qualifications of the employee, the nature o
work and the danger class of the workplace. (2)
Those who will work at hazardous and very
hazardous class workplaces will not be allowed to
start work until the%y get a health report verifying

it

Law must be obtained at the workplace health and
safety unit or from the workplace doctor that works
at the joint health and safety unit from which service
|is grocured. Objections to the reports must be
submitted to the arbitrator hospitals that are

eral principles and

hition of recruitment fees

efinitions of the General

nal Guidelines apﬂly. The
PATIONAL

subjected to health

accident, occupational
he employment, at regular

the

the job. (3) Medical reports
S a requirement under this

Ad&?’; 2{3'\“

Qraarize San. Al 10-
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of Health, and their
) All costs of the health
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because of such
employer, and
them. (5) Medi
been examined

5.1-Wages and

ETlcode
. i week meet, at 3

Explanationto
' the non
‘compliance

health check
| facilit
that the empl

gorulmustar.)

Follow up
method
Timescale

Follow up au

OImmediate
090 days
365 days

surveillance and all add

the employee

| the right of privacy.

or industry benchmark
higher. In"any event wa
to meet basic needs an
discretionary income.

It was noted that the em
report fee of
at the first em
oyees are
check report fee 6 mon
Firmada calisanlarin ilk
ucretinin, isveren tarafi
gozlenmistir. (Calisanla
Ise giris saglik muayen

itional cost that is incurred
lance will be borne by the
will not be charged for
he employee who has

surveil

will b

benefits

2N paid for a standard working
mini

mum, naticnal legal standards
standards, whichever is
es should always be enough
to provide some

loyer does not pay for the
the employees in'the
ployment. (It was observed
paid back for their health
ths after they start work) //
ise girislerdeé saglk taramas;
ndan karsilanmadig

ra ise bagladiktan 6 ay sonra
esi Ucretlerinin geri 6dendigi

p

dit [0 Desktop audit

330 days
3120 days
O Other

160 days
1180 days

Actions
: employees js
job entrance.

Onerilir.

Itis recommended that th
provided by t
/11K
raporu tcretinin i

e health check fee of all
he employer at the first
$€ giriste tlim calisanlarin saghk
sveren tarafindan sagianmasi
|
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SMETA Corrective Action Plan Report (CAPR)

No-CompIIance

[Back to findings summary]

: Non-Compliance
Status CLOSED
Reference ZAF600587012

Clause 10B2 - Environment 2-pillar

Issue Title 620 - Hazardous waste improperly handled / stored /

- | disposed of

Subcategory | waste Management

New or carried | 0 New Carried Over
over?

Raised by audit | ZAA600021998

Resolvedby  |ZAA600081938
audit

Root cause | o Training System

: O Costs I Lack of workers
O Other
Root cause -
Other

Local law issue

In accordance with Regulation on Control of
Hazardous Waste -(14 March 2005 -25755), art 9 m)
The employee is supposed to protect the wastes
temporarily in strong, non lea ing, safe and
appropriate for standards accepted international
containers which are located on concrete area in the
Elant border far from facilities and buildings, to write

azardous waste on containers, to state the quantity
of storage material and date of storaqe on
containers, to transfer wastes to another container
having the same properties in the case of container
damage, to ensure the containers always closed, to
set the temporary storage of not to enter chemical
reaction.

ETI code

10.B2.1 - Suppliers must comply with the
requirements of local and international laws and
regulations including having necessary permits,

Exblanation to

During the field tour, it was noted that the

the non hazardous waste area was insufficient and some
compliance hazardous barrels were stored outside the
L hazardous waste area. // Saha turunda tehlikeli atik

alanin yetersiz oldugu ve bazi tehlikeli varillerin atik

s | alani disina depolandig gozlenmistir.

Follow up Follow up audit 00 Desktop audit

method

Timescale | OIlmmediate 30 days 060 days
090 days 3120 days {1180 days

365 days £1Other

Hazardous Waste
rea.

o,
J

\ L
M 4

Au

t company:

£

Thtértek Turkey

Report reference: Start Date; End Date: / "
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Actions

It is recommended

Additional
- comments

| g0re, tehlikeli atiklarin diizenli
alaninin uygun oldugu gérilmiistir.

According to the site tour, it was seen that
hazardous wastes are stored regularly and the waste

that the hazardous waste areais
sufficient and that hazardous wastes should not be
stored outside the waste area. // Tehlikeli atik
alaninin yeterli olmas) ve tehlikeli atiklarin atik alan
disinda depolanmamas; onerilir,

According to the site tour, it was seen that
hazardous wastes are stored regularly and the waste

area is suitable. // Isletmede

area is suitable. // Isletmede
gore, tehlikeli atiklarin diizenli

alaninin uygun oldugu gérilmastiir,
According to the site tour, it was seen that
hazardous wastes are stored regularly and the waste

area is suitable. // Isletmede
gére, tehlikeli atiklarin diizenl;

alaninin uygun oldugu gérilmiistdir.,
According to the site tour, it was seen that
hazardous wastes are stored regularly and the waste

area is suitable. // Isletmede
gore, tehlikeli atiklarin dtizenli

alaninin uygun oldugu gérilmistur.

apilan saha turuna
depolandigi ve atik

apilan saha turuna
epolandigi ve atik

apilan saha turuna
depolandigdi ve atik

apilan saha turuna
depolandigi ve atik
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Non-Compliance o Evidence |

[Back to findings summary]

- Non-Compliance =~
Status | OPEN
Reference | ZAF600587013
Clause | 0B - Management Systems and code implementation
IssueTitle | 34-Siteis cc)f)erating without all required in-date
- llicences and permits (e.g. business / factory licence
has expired)

S_uj.b_cate_'gdi'ry Site's licenses & Certifications

New Qf'.c-arr-‘_'igjd O New Carried Over
overz. i
Raised by audit | ZAA600021998
Root cause | O Training System
{ O Costs O Lack of workers
- | O Other
Root cause -
Oth:e"r'

Local law issue | BUILDING INSPECTION APPLICATION REGULATION,
- i Date: 05.02.2008, No: 26778, Duties and

. | Responsibilities of building owner, Art. 8 (5), The

building whose construction is finished, cannot be

brought into use without Building Usage Permit.

ETl code 0.B.1 - Suppliers are expected to implement and
: ' ~ | maintain systems for delivering compliance to this

. Code.
Explanation to | The building where the company is located consists
thenon of 2 floors and has an area of 14,593 square meters;
compliance however, the current building occupancy permit only

covers 13.953 square meters. In reference to the
areas not covered by the company’s building
occupancy permit, there is a building registration
certificate dated 03/01/2019 ., Contrary to the
provisions of “Temporary Article 16 of the Zoning
Law”, the discrepancies related to the 640 square
meters area not covered by the building occupancy
permit have become legally acceptable; not in a
physical sense but effectively. However. the building
regiistration certificate assigns responsibility to the
holder of the building registration certificate in
‘| accordance with the relevant temporary provision
for compliance with scientific and technical rules and
earthquake regulations. Conse uently, the physical
| safety and compliance in accordance with the
earthquake regulations of the building cannot be
confirmed based on the building registration
certificate. // Isletmenin bulundugubina 2 kat,
: 14.593 m2 dir ancak mevcut yapi kullanma izni

- | 13.953 m2'yi kapsamaktadir. Isletmenin yapi
kullanim izninin kapsamadidi alanlara istinaden
| 03/01/2019 tarihli yapi kayit belgesi mevcuttur. Yapi

. il 1pAfac :
Y & NI O 4 v T e[
Uran e

Audit pany: Reportreference:  Start Date:  End Date: y
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| kayit belgesi ile yapi kullanim izninin kapsamadig
640 m2'lik alana iliskin aykirliklar “imar Kanunu
| Gegici 16" maddesi uyarinca fiziksel olarak degil

.| ancak fiilen yasal hale gelmi;tir. Ancak yapi kayit

belgesi, ilgili d(_:jegici madde uyarinca bilimsel ve teknik

kurallara ve deprem yonetmeligine uygunluk
noktasinda sorum!uludcju ?(apl kaﬁlt belgesi sahibine
ylklemektedir. Bu nedenle yapi kayit belgesine
Istinaden ilgili binanin fiziki guvenligi ve Deprem
Yonetmeligine uygunlugu teyit edilememektedir.

Follow up O Follow up audit Desktop audit

method
Timescale O Immediate 030 days 0 60 days
: 190 days 00120 days [J 180 days
| @365 days 8 Other
Actions It is recommended to obtain building occupancy

Fermit for entire building where the facility is
ocated or provide a document/report that confirms
the physical safety, compliance in accordance with
the earthquake requlations of the buildinE. 1
Isletmenin bulundugu binanin tamamini ka sayan
yap! kullanim izni alinmali ya da binanin fiziki
guvenligi, Deprem Yénetmeligine uygunlugunu teyit
eden bir belge/rapor temin edilmelidir.
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Non-Compliance

[Back to findings summary]

—

Non-Compliance

Status CLOSED

Reference ZAF600587014

Clause 4 - Child labour shall not be used

Issue Title 403 - Apprentices / trainees / vocational workers are
: Iemployed under terms and conditions contrary to
‘Subcategory Young Workers - Hours of Work

‘Newor carried | 0 New Carried Over

over?

Raised by audit ZAA600021998
Resolved by ZAA600081938

audit _

Rootcause | Training System
' . O Costs O Lack of workers
__ _ O Other

Root cause -

Other

Local law issue | Turkish Labour Law # 4857/ 2003, ARTICLE 71-The
S _ | working hours of the minors who completed
elementary education but stopped education, shall
not be more than 7 hours a day and 35 hours a
week. However, these period may be increased to 8
hours a day and 40 hours a wee for the minors
completed'the age of 15,

|5 s

Young employee time
recorﬂclnq example.]PG

ETI code 4.4 - These policies and procedures shall conform to
- : | the provisions of the relevant ILO Standards.

Explanation to | It was noted that 3 young employee who is in the
the non apprenticeship programin the company works 8.5
compliance | hours a day, exclu Ing 1 hour break, between 08:30
; | and 18:00.7/ Firmada iirakhk programinda olan bir
geng calisanin 08:30 - 18:00 arasi 1 saat mola harig,
gunluk 8,5 saat calistigs gozlenmistir.

Followup Follow up audit O Desktop audit
method Eo
Timescale | OImmediate 30 days 0160 days
| 0090 days 03120 days 8180 days
(0365 days 0O Other -
Actions _ Itis recommended that all young employees work a }

max, of 8 hours per day. // Tim geng calisanlarin

gunde maksimum 8 saat cahsmasi énerilir. - i AV
Additional There was no young employee in the facility on the £ o | @itk p
comments daly of the aud\i/t. // Denetim glini i§letmed)é geng éd@?& i » m/f\?s _
; ' ¢alisan bulunmamaktadir. e S AT i 490 276 lshinng

Report reference:  Start Date: End Date:
L lobal.
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There was no youn employee in the facilié:y on the
day of the audit. //Denetim giin(i isletmede geng
calisan bulunmamaktadir,

| There was no young employee in the faciliéy on the
: daly of the audit. //Denetim gunu isletmede geng
¢alisan bulunmamaktadir.,

There was no youn employee in the facility on the
L ~ | day of the audit. //Denetim gunu isletmede geng
| lcalisan bulunmamaktadir,
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status OPEN

Reference ZAF600587015

Clause | 5 - Living wages are paid

Issue T_i_tlié 423 - Compulsory insurance (e.g. social insurance,

o accident insurance etc.) not paid - systemic

Subc_aftegory Benefits & Insurance

New or carried | O New Carried Over

over? |

Raised by audit | ZAA600021998

R_o_ot_.cause | O Training System
. 0O Costs O Lack of workers
; O Other

Root cause -

Other "

Local law issue

ETI code

Turkish Labor Law # 4857 / 22.5.2003, Repealed
provisions; Article 120: Other articles were repealed
except for the 14th article of the Labor Law dated
25.8.1971 and numbered 1475, Turkish Labor Law #

| 1475/ 25.8.1971, Article 14, (Changes on 29/7/1983 -

2869/3. Art): In the calculation of the compensation
mentioned in Article 13 and the wage that will be the
basis for the severance pay in this article, the money
provided to the worker and the benefits arising from
the contract and law that can be measured in money
are also taken into consideration,

5.1 - Wages and benefits paid for a standard working

week meet, at a minimum, national legal standards

| or industry benchmark standards, whichever is

higher. In'any event waé:jes should always be enough
to meet basic needs and to provide some
discretionary income.

Explanation to
the non
compliance:

It was noted that travel and food allowances given
in-kind are not included in the calculation of
Séverance compensation of the workers who were
dismissed from facility. (Travel fee is included in the
severance pay of the emﬁloye‘es whose travel
allowance is given in cas ) 1/ Isten gikartilan iscilerin
kidem tazminat hesaplamasinda ayni olarak verilen
yol ve yemek yardiminin dahil edilmedigi
gozlenmistir. (Yol parasi nakdi olarak verilen
¢alisanlarin kidem tazminatina, yol yardimi dahil

| edilmistir.)

Follow up
method

Timescale

Follow up audit O Desktop audit

O Immediate
1

(3 30 days
[

060 days
)

Evidence

Severance pa
examE!e.]EE

Report reference:  Start Date:
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90 days 120 days 180 days
365 days O Other

Itis recommended the facility shall include food and
| travel fees paid in kind in the calculation of

severance pay. // Firmanin kidem tazminat
hesaplamasinda ayni olarak 6denen yemek ve yol
| Ucretini dahil etmesi énerilir.

N w}/
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status OPEN

Reference 456a21bf-27¢3-4831 -b58e-04cfc31a6ele
Clause | 3 - Working conditions are safe and hygienic
Issue Title | 257 - Low level / inadequate lighting in all areas of
i | the site including production area
Subcategory Building/Site Maintenance

New or carried New O Carried Over
over? o

Root cause O Training System

: O Costs O Lack of workers

O Other
R_oot-cause -
Other.

Local law issue | Requlation on the Health and Safety Measures Taken
For the Buildings and Additions (No: 28710, Date:

| 17.7.2013) Appendix-I Minimum Health and Safety

Requirements for Buildings and Additions

22- Workplaces shall be illuminated with sufficient

day light. If it is not able to benefit from day light

| sutficiently reasoned from type of work or

construction style of workplace or at night work,

illumination is provided with appropriate and

sufficient artificial light.

23- lllumination systems on working Flaces and

Passage ways shall be in style that will not create any

accident risk for employees and placed

appropriately.

ETI code 3.1 - A safe and hygienic working environment shall
/ be provided, bearing in mind the prevailin
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or'occurring in the course of work,
[ by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
| environment,

IMG_9148.|PG

Explanation to According to the document review at the facility, it
‘the non was observed that there were inappropriate points
compliance in the warehouse areas in the lighting measurement
: dated March 2022. // Isletmede'yapilan dokiiman
incelemesine gére, Mart 2022 tarihli aydinlatma
6lcimiinde depo alanlarinda uygunsuz noktalar
oldugu gorilmastir.

Followup O Follow up audit Desktop audit
method !

Timescale O Immediate 330 days 60 days s

P
Usas o NDi
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0190 days 0120 days 0180 days
0365 days 3 Other
Actions Please provide lighting measurement reports with

appropriate results. // Litfen uygun sonuglu
aydinlatma 6l¢tim raporlari bulunmasini saglayiniz,
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Non-Compliance

[Back to findings summary]

'Non-Compliance

Status OPEN

Reference | c9a4b62e-d190-48d2-b323-7260f310d935
Clause | 3-Working conditions are safe and hygienic
Issue Title 215 - Evacuation plan not adequately communicated
" : to workers
Subcategory Fire Safety - Fire alarms & Evacuation
New or carried New O Carried Over
over?
Root cause O Training System
' O Costs 0O Lack of workers

[ Other

Root cause -
Other

Local law issue | Regulation about Emergency Cases at Workplaces,
SRS 18.06.2013, No: 28681

Documentation

Art. 12 - (1) Emergency case plan is documented

included below-mentioned minimum requirements.

a) Employer title, address and name

b) Name, surname and title of prepared-by persons

¢) Prepared date and expiry date

d) Taken preventive and limiting precautions

e) Emergency case responding and evacuation

methods

f) Sketch which includes below-mentioned points

and shows workplace or workplace sections

1) Emergency case equipments’ places including

equipments which will be used for fire fighting

2) Places of first aid materials

_| 3) Evacuation Elan which including evacuation

| routes, assembly areas and warning systems if

existed

4) Name, surname, title, area of responsibility and

contact information of designated employees and

alternatives of them if existed

5) Communication numbers of first aid, immediate

medical responses, rescue and fire fighting bodies

expect workplace

(2) Pages of emergency case plan are numerated; all

pages are signed by prepared-by persons, last page

Is signed and related plan is kept in a way that teams

thl will fight against emergency case can reach

easi

(3) Sgetch which prepared in terms of emergency

case plan is posted in places where can be seen

IMG_8915.]PG

easily.
ETI code 3.1 - A safe and hygienic working environment shall A /2&,\.
- | be provided, bearing in mind the prevailing plesa e

knowledge of the industry and of any specific

Orfirive San. Bal, 104 Cad
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| accidents and injury to health arising out of,

hazards, Adequate steps shall be taken to prevent

associated with, or occurring in the course of work,
by minirnisinfg. so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

According to the site tour, the emergency
evacuation plans did not specify the locations of first
aid kits, chemical areas and electrical panels. //
Isletmede yapilan saha turuna gére, acil durum
tahliye planlarinda ilk yardim dolaglarmln, kimyasal
alanlarinin ve elektrik panolarinin bulundugu yerler
belirtilmemistir.

Follow up
method

0 Follow up audit Desktop audit

jTim.esca_lé "

| 090 days 0120 days O 180 days

OImmediate 30 days [0 60 days

0 365 days O Other

A_é‘ti'bns

Please provide that evacuation plans identify the
location of first aid kits, chemical areas and electrical
panels. // Lutfen tahIiYe planlarinda ilk yardim
dolaplarinin, kimyasal alanlarinin ve eléktrik
panolarinin bulundugu yerlerin belirlenmesini
saglayiniz.
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status OPEN
Reference a74615bb-bddf-42a2-bd43-ed7ae4046a2f
Clause ~ |5-Living wages are paid

Issue Title | 423 - Compulsory insurance (e.g. social insurance,
accident insurance etc.) not paid - systemic

Subcategory Benefits & Insurance

New or carried New O Carried Over
over?

Root cause O Training System

0 Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | The Turkish Regulation on Overtime and Extra Work
art 10, The overtime and extra works payments
included with normal working hours payment that
are given to employees are paid according to Turkish
Labor Law .This payment has to be clearly shown on
payroll documentation and on pay slips, which are
given to employees according to Turkish Labor Law.
Social Insurance and General Health Insurance Law;
#5510/2006, Rev: 08.05.2008, Art. 80. The social
insurance premiums of the employees are calculated
and Paid based on gross total wage paid to the
employees in the related month.

| Turkish Labor Law # 4857 / 2003, ARTICLE 32-In
general terms, the wage shall mean the amount
provided and paid in cash to a person by the
employer or third gersons against performance of a ol Y
designated work. Basically, the wage is paid as IMG 92021
Turkish currency in the working place or deposit in a M 2202009
bank account in the name of the worker. Where it is
agreed to pay the wage in foreign currency, Turkish
equivalent of the agreed amount is calculated and
paid over the current forex rate prevailing on the
date of payment. The wages may not be paid in the
form of bill payable to order (bond), or coupon or
any other valuable paper alleged to represent a
currency effective in the country.

Wagie, premium, bonus and all kinds of this
qualification regulation on payment through banks;
ARTICLE 10 - (1) Businesses and third parties with
employers that implementation of the Labor Law in
business, number of workers they employ in overall
Turkey(Amended expression: 0G-21/5 / 2016-29718)
[ (2) if at least five workers they employ for that
month the banks are obliged to pay the net amount
of any payment they will make after the legal o b,
deductions are deducted through banks. iy RS AY

WAL 08! 23 USAK/ TRy
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5.1-Wages and benefits paid for a standard working
week meet, at a minimum, national legal standards
or industry benchmark standards, whichever is
higher. In any event wages should always be enough
to meet basic needs and to provide some
discretionary income,

ETI code

Explanation to | According to the document review and management
the non interview; it was seen that the salaries, overtime and
‘compliance additional benefits of the employees were paid
through the bank and reported to the social
insurance institution. However, it was seen that the
amount of 500 TL of the holiday bonuses given in
the enterprise was reported to the social insurance
| institution through the bank channel, and the

| remaining 8000 TL bonus amounts were paid in cash
by hand. All employees received TL 8000 for
Ramadan and TL 8000 for Eid al-Adha in cash. All
cash records were presented to the auditors and the
paiments were verified. // Isletmede yapilan
dokiman incelemesi ve yonetim beyanina gore;
cahsanlarin maaslarinin, fazla mesailerinin ve ek
yardimlarinin banka kanaliyla 6denerek sosyal
siPortaIar kurumuna bildirildigi gorilmustr. Ancak,
isletmede verilen bayram ikramiyelerinin 500 tI'lik
tutarinin banka kanaliyla sosyal sigortalar kurumuna
bildirildigi, geriye kalan 8000 tl ikramiye tutarlarinin
elden nakdi olarak 6dendigi gériilmustiir. Bittin
E,allsanlar ramazan bayraminda 8000 tl ve kurban

| bayraminda 8000 tl 6demeyi elden nakit olarak

| almistir. Denetcilere tim elden 6deme kayitlan

| sunulmus ve 6demeler dogrulanmistir.

Followup Follow up audit O Desktop audit
method

Timescale | OImmediate 030 days 060 days

90 days 01120 days 1180 days
0365 days [ Other
Actions Please ensure that all payments are reported to the

social security office, including all wages (bonuses,
premiums). // Litfen 6demelerin tim Gcretleri (prim,
lkramiye) kapsayacak sekilde sosyal sigorta
kurumuna bildirilmesini saglayiniz.
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Corrective Action Plan - Good Examples

[Back to findings summary]

Good Example

‘Status OPEN
Reference | 7eaf4e73-0d31-4077-ab8c-129a1eb147fa
Clause 5 - Living wages are paid

Issue Title 429 - Company provides a range of additional

benefits, including: free medical care on-site, holiday
_ | and other bonuses, free library, food subsidy, free
| transport

Subcategory | Benefits & Insurance

New or carried New O Carried Over
over?

Explanationto | Meal and transportation provided free of charge to
thegood all employees./Yemek ve ulagim tim ¢alisanlara
example Ucretsiz saglanmaktadir

Evidence Employee Interview, Document Review./Calisan
Gorusmesi, Dékiiman Incelemesi

(

- o .
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[Back to findings summary]

GoodExample

Status | OPEN

Reference 8be69fe3-dae0-430e-a6db-0fceab97ad91

"Clau;se | 5-Living wages are paid

transport

Issue Title 429 - Company provides a range of additional
-' benefits, including: free medical care on-site, holiday
and other bonuses, free library, food subsidy, free

Su'bcateg_c_)ry | Benefits & Insurance

New or carried New
over?

O Carried Over

Explanation to | Employees are given sho
thegood | month according to thei
example | 1-5years: 600 tl, 5-10 years: 800 t

- | // Isletmede calisanlara kidemlerine gére her ay
' aligveris ceki verilmektedir. (0-1 yil: 400 tl, 1-5 yil: 600
tl, 5-10 yil: 800 t, 10+ yil: 1000 tlj

pping vouchers every
r semorit}z

. (0-1 year: 400 tl,
, 10+ years: 1000 tl)

Evidence | Payrolls, Management & Employee Interview //
' . Bodrolar, Yénetim & Calisan Gorusmesi

% %
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SMETA Declaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best

Practice Guidance and SMETA Measurement Criteria.

{1) Where appropri

law and recorded

(2) Any Non-Compliance against customer code

the CAPR these ‘Variances in compliance between ETI code

ate non-compliances were raised against the ETI code / SMETA Additions & local
as non-compliances on both the audit report, CAPR and on Sedex.

alone shall not be uploaded to Sedex. However, in
/ SMETA Additions/ local law and

customer code’ shall be noted in the observations section of the CAPR.

/.l — AuditorTeam .
Lead Auditor: nurselin aras 1 APSCA Number; 32200554
Additional MUBERRA DEMIRCIOGLY, , [\ - 32200396
Auditors: A AN/
Date of 2024-08-14 a
declaration;

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additio

be audited in such depth or scope, but the audit process

elements will not
will still highlight any specifig issiies.

Site Representaton =~

Full Name:

Any exceptions o this must be recorded here (e.g. different sample size):
Sampled wage records from the past 5 month
starfed last Sep 2020).

The audit took 2.0 man-days (9AM-6PM
upon with the facltory representatives

OKAN CETIN Sk JeiNP
Title: HUMAN RESOURCE MANAGER N e
Date of 2024-08-14 Usa VDA Nos 037 o e 39
declaration:
Comments: ot

v
s were provided for review (5 months ﬁ/ly since the operation for digital thermometer just
4

%
perday). Audit time was extended until 8PM due to the extent of documentation; this was agreed

s

o

None
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Guidance on Root Cause

Explanation of the Root Cause Column

If a non-compliance is to be rectified by a corrective action which will also prevent the non-
compliance re-occurring, it is necessary to consider whether a system change is required.

Understanding the root cause of the non-compliance is essential if a site is to prevent the issue re-
occurring.

The root cause refers to the specific activity/ procedure or lack of activity /procedure which
caused the hon-compliance to arise. Before a corrective action can rectify the situation, it is
important to find out the real cause of the non-compliance and whether a system change is
necessary to ensure the issue will not arise again in the future.

Since this is a new addition, it is not @ mandatory requirement to complete this column at this time.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used to describe their discussion.

Some examples of finding a “root cause”

Example 1

Where excessive hours have been hoted the real reason for these needs to be understood, whether due to
production planning, bottle necks in the operation, insufficient training of operators, delays in receiving
trims, etc.

Example 2

A non-compliance may be found where workers are not using PPE that has been provided to them. This
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus
potential earnings) is affected by use of items such as metal gloves.

Example 3
A site uses fines to control unacceptable behaviour of workers.

International standards (and often local laws) may require that workers should not be fined for disciplinary
reasons.

It may be difficult to stop fines immediately as the site rules may have been in place for some time, but to
prevent the non-compliance re- occurring it will be necessary to make a system change.

The symptom is fines, but the root cause is @ management system which may break the law. To prevent the
problem re-occurring it will be necessary to make a system change for example the site could consider a
system which rewards for good behaviour

Only by understanding the underlying cause can effective corrective actions be taken to ensure
confinuous compliance. ( 4
The site is encouraged to complete this section so as to indicate their understanding of the issues raised onK' _
the actions to be taken. /
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Sede@®

For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:
http://www.surveymonkey.com/ 5.aspx?sm=riPsbEOPQ52ehCo3lng5iw_3d_3d

Click here for Supplier (B) members:

http:// www.surveymonkey.com/s.aspx?sm=d3stCe48fre69DRgIY_Zbrg_3d_3d

Click here for Auditors:]

https://www.surveymonkey.co.uk/r/ BRTVCKP
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